DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-01 Position Changes

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for changes in headcount projected for 2020.

The Department projects the reduction of one position, according to the following positions cut
and added:

Positions Cut:
e AAIIIl - Prosecutions and Adjudications
e AAIIl —Public Vehicles
e Public Vehicle Inspector



Positions Added:
e Labor Standards Investigator
e Videographer

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-02 Funded Vacancies

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of funded vacancies and breakdown for 2020.
The Department currently has 30 funded vacancies in 2020 (see table below). However, BACP

received approval from OBM to hire nine positions and we hope to have those individuals on-
boarded as soon as possible.



3 Vacancies Labor Standards Investigator — Funded (two to
hire)

1 Vacancy Paralegal 111 — Funded

1 Vacancy Administrative Assistant 111 — Funded

1 Vacancy Associate Staff Attorney — Funded

1 Vacancy Attorney — Funded

2 Vacancies Business Consultant Supervisor — Funded (one
to hire)

1 Vacancy Senior Business Consultant — Funded

1 Vacancy Administrative Assistant |11 — Funded

1 Vacancy Information Coordinator — Funded

1 Vacancy Senior Videographer — Funded

1 Vacancy Supervisor of Business Compliance
Investigation — Funded

1 Vacancy Administrative Assistant |11 — Funded

1 Vacancy Project Coordinator — Effective 10/31/19

15 Vacancies Business Compliance Investigator (three to
hire)

As always, please let me know if you have any further questions.




DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-03 Vacancies

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of vacancies being cut — what positions and job titles are
being eliminated.

Three positions will be cut:
e AAIIl - Prosecutions and Adjudications
e AAIIl —Public Vehicles
e Public Vehicle Inspector

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-04 Increases

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of non-union employees to receive salary increases in the
2020 budget.

Nine non-union employees will receive salary increases in the 2020 budget, for a total sum of
salary increases amounting to less than $30,000:
e 4 Attorneys: To align with similar positions in the Department of Law
e 1 Commissioner: Based on the recommendation of the Office of Budget and Management
e 4 additional positions to accurately compensate for their skills and contributions to the
Department:
o 1 Project Coordinator
o 1 Studio Equipment Manager
o 1 Program Director



o 1 Manager of Revenue Collections

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-05 Outsourced Services

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for a description of outsourced services projected for 2020.
There are no outsourced services projected for 2020.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-06 Zero-Based Budgeting

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for a list of savings and cost-efficiencies due to zero-based budgeting.

BACTP is proud to have submitted a budget based only on essentials and the Department’s core
mission as defined in the municipal code.

BACP eliminated three vacancies, identified tech cost savings of $100,000, and saved $37,000 in
other non-personnel costs including:

Postage

Equipment Repair

Travel

Materials and Commodities



e Meeting Costs

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-07 Grants of Privilege

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for a list of locations of 42" Ward Grants of Privilege for private use of
vaulted sidewalk space (2017-2019 year to date).



VAULTED SIDEWALKS FOR THE YEAR 2017

Ward
Code DBA Name Permit Location Qt

42 CARSON'S RIBS 612 N  WELLS ST 1
WLS TELEVISION INC 190 N STATE ST 1
THE BLOMMER CHOCOLATE CO 600 W KINZIE ST 2
CLUB LAGO 331 W  SUPERIOR ST 1
UNIVERSITY CLUB OF CHICAGO 76 E MONROE ST 5
CHICAGO MARRIOTT DOWNTOWN 540 N MICHIGAN AVE 2

TWO NORTH RIVERSIDE PLAZA
JOINT VENTURE LIMITED

PARTNERSHIP 2 N RIVERSIDE PLZ 1
NATIONAL ASSOCIATION OF

REALTORS 437 N RUSH ST 1
NATIONAL ASSOCIATION OF

REALTORS 437 N RUSH ST 1
C/R ADLAKE LIMITED PARTNERSHIP 320 W  OHIO ST 1
O'CALLAGHAN'S 29 W HUBBARD ST 1
MCDONALD'S 36 W RANDOLPH ST 1
WESTIN RIVER NORTH CHGO

HOTEL 320 N DEARBORN ST 1
175 JACKSON, LLC 175 W JACKSON BLVD 4
CLUB GENE & GEORGETTI 500 N  FRANKLIN ST 1
25 EAST WASHINGTON

ASSOCIATES, L.P. 25 E WASHINGTON ST 3
SHORENSTEIN REALTY SERVICES,

LP 1 N STATE ST 13
WELLS BOOKSTORE 176-180 N  WELLS ST 3
DEPAUL UNIVERSITY 14 E JACKSON BLVD 6
Congress Plaza Hotel 520 S  MICHIGAN AVE 1

PARK HYATT WATER TOWER
ASSOCIATES 800 N  MICHIGAN AVE 2



"I AM" TEMPLE OF CHICAGO, INC.

SANTA FE BUILDING, C/O HAMILTON

PARTNERS INC

HANS KIEF

THE ART INSTITUTE OF CHICAGO
CR MADISON MANAGEMENT LLC
FRIEDMAN PROPERTIES LTD.
Northwestern University

THE CARLYLE APARTMENTS
HOMEOWNERS ASSOCIATION
BEEF AND BRANDY RESTAURANT
WOMAN'S ATHLETIC CLUB OF
CHICAGO

BLOOMINGDALES, INC.
BLOOMINGDALES, INC.
INFORMATION RESOURCES, INC.
COLUMBIA COLLEGE

COLUMBIA COLLEGE CHICAGO
COLUMBIA COLLEGE

THE CHICAGO CLUB

THE ART INSTITUTE OF CHICAGO
THE ART INSTITUTE OF CHICAGO
THE ART INSTITUTE OF CHICAGO
BEST WESTERN RIVER NORTH
HOTEL

227 MONROE STREET, INC

MACERICH MANAGEMENT

176

224

642

105

500

303

1040

127

114

600

600

150

600

623

624

81

112

37

16

545

222

520

WASHINGTON

MICHIGAN

CLARK

MADISON

MADISON

DEARBORN

SUPERIOR

LAKE SHORE

STATE

ONTARIO

WABASH

WABASH

CLINTON

MICHIGAN

WABASH

MICHIGAN

VAN BUREN

MICHIGAN

WABASH

RANDOLPH

LA SALLE

ADAMS

MICHIGAN

ST

AVE

ST

AVE

ST

ST

ST

DR

ST

ST

AVE

AVE

ST

AVE

AVE

AVE

ST

AVE

AVE

ST

DR

ST

AVE



MICHIGAN AVENUE INVESTORS, L.P.

THE PALMER HOUSE HILTON

MENTOR BUILDING CONDOMINIUM
ASSOCIATION/WOLIN-LEVIN, INC.

DEPAUL UNIVERSITY

MACERICH MANAGEMENT

METRA

HABERDASHER SQUARE LOFTS

54 WEST HUBBARD, LLC

Lake Point Tower Condominium

Association

MARC REALTY

330 N. WABASH AVE LLC

MUSIC AND DANCE THEATER

CHICAGO

20 EAST BELLEVUE L.L.C.

332 PROPERTY, LLC.

227 MONROE STREET, INC

17 N. STATE, LLC

17 N. STATE, LLC

29 E MADISON, LLC

29 E MADISON, LLC

MICHIGAN 30, LLC

134 N LA SALLE, LLC

MILLENNIUM PARK PLAZA, LLC

MERCADITO CHICAGO

200

27

37

243

43

547

719

54

505

11

330

205

18-20

332

227

17

17

29

29

30

128-136

151-155

108-110

MICHIGAN

MONROE

STATE

WABASH

OHIO

JACKSON

QUINCY

HUBBARD

LAKE SHORE

ADAMS

WABASH

RANDOLPH

BELLEVUE

MICHIGAN

MONROE

STATE

STATE

MADISON

MADISON

MICHIGAN

LA SALLE

MICHIGAN

KINZIE

AVE

ST

ST

AVE

ST

BLVD

ST

ST

DR

ST

AVE

ST

PL

AVE

ST

ST

ST

ST

ST

AVE

ST

AVE

ST



1ST UNITED METHODIST CHURCH
OF CHICAGO AID SOCIETY

THE BUCKINGHAM, LLC

333 S. DESPLAINES CONDOMINIUM
ASSOCIATION

THE WIT

THE WIT

THOR PALMER HOUSE HOTEL &
SHOPS, LLC

THOR PALMER HOUSE HOTEL &
SHOPS, LLC

THOR PALMER HOUSE HOTEL &
SHOPS, LLC
THOMPSON BUILDING, LLC

55 EAST MONROE INVESTORS 1V,
LLC.

55 EAST MONROE INVESTORS 1V,
LLC.

GOLUB & COMPANY

HOTEL ALLEGRO

162 W. HUBBARD BUILDING, LLC
111 WEST WASHINGTON, LLC
MICHIGAN 180 PROPERTY LLC.
720 FRANKLIN ASSOCIATES, LLC
METROPOLITAN PLACE
CONDOMINIUM ASSOCIATION
LEXINGTON LION CHICAGO, LP
122 PROPERTY, LLC

THE ROOKERY LP

GARLAND OFFICE CONDOMINIUM,

LLC

131 S. DEARBORN LLC

77

59-67

333

201

201

17

17

128

350

55

55

680

171

431

111

180

720

130

101

122

209

111

131

WASHINGTON

VAN BUREN

DESPLAINES

STATE

STATE

MONROE

MONROE

WABASH

CLARK

MONROE

MONROE

LAKE SHORE

RANDOLPH

WELLS

WASHINGTON

MICHIGAN

FRANKLIN

CANAL

ERIE

MICHIGAN

LA SALLE

WABASH

DEARBORN

ST

ST

ST

ST

ST

ST

ST

AVE

ST

ST

ST

DR

ST

ST

ST

AVE

ST

ST

ST

AVE

ST

AVE

ST



701 NORTH MICHIGAN, LLC

McDONALD'S STORE #4061

THE HERITAGE AT MILLENNIUM
PARK CONDO ASSN

METROPOLIS CONDOMINIUM
ASSOCIATION

UST PRIME 111 HOTEL OWNER, L.P.
5 N. WABASH CONDOMINIUM
ASSOCIATION

J & JARNACO LLC

RANDOLPH TOWER CITY
APARTMENTS

REMINGTON LODGING &
HOSPITALITY, LLC
THOR 133 STATE LLC

SIX NORTH MICHIGAN
CONDOMINIUM ASSOCIATION

SIX NORTH MICHIGAN
CONDOMINIUM ASSOCIATION
EAST BELLEVUE OWNER, LLC
VIRGIN HOTEL CHICAGO

SL CIVIC WACKER LLC

DRI/CA GIBBONS/STEGER LLC
WIL-CAR CLARK STREET, LLC
MANULIFE FINANCIAL

John Hancock Life Insurance Company
/ Manulife Financial

600 FULTON OWNER LLC

830 NMA, LLC

IA LODGING CHICAGO WABASH, LLC

AH-RIVER EAST LLC

701

180-186

130

151

104

188

10

133

21

203

20

20-28

20

150

200

600

830

225

401

MICHIGAN

ADAMS

GARLAND

MONROE

ADAMS

WABASH

MICHIGAN

RANDOLPH

WABASH

STATE

MICHIGAN

MICHIGAN

BELLEVUE

WABASH

WACKER

JACKSON

CLARK

MICHIGAN

WACKER

FULTON

MICHIGAN

WABASH

ILLINOIS

AVE

ST

CT

ST

ST

AVE

AVE

AVE

ST

AVE

AVE

PL

AVE

DR

BLVD

ST

AVE

DR

ST

AVE

AVE

ST



303 MADISON

HYATT CENTRIC THE LOOP
CHICAGO

THE RESIDENCES CONDOMINIUM
ON THE MAGNIFICENT MILE
CONDOMINIUM ASSOCIATION
THE RESIDENCES CONDOMINIUM
ON THE MAGNIFICENT MILE
CONDOMINIUM ASSOCIATION
THE RESIDENCES CONDOMINIUM
ON THE MAGNIFICENT MILE
CONDOMINIUM ASSOCIATION
THE RESIDENCES CONDOMINIUM
ON THE MAGNIFICENT MILE
CONDOMINIUM ASSOCIATION

O'DONNELL INVESTMENT CO.

JBC FUNDS 33 NORTH LASALLE LLC

IL-TRIBUNE TOWER, LLC

151 NORTH STATE OWNER LLC

STATE & WASHINGTON OWNER LLC

STATE & WASHINGTON OWNER LLC

GAGE COMMERCIAL CONDOMINIUM
ASSOCIATION

GAGE COMMERCIAL CONDOMINIUM

ASSOCIATION

AG-OCG 360 NORTH MICHIGAN LLC

3 FNP OWNER, LLC

100 SOUTH STATE STREET, LLC

THE GRAY

GIC 11 E. Walton LLC

549 RANDOLPH VENTURE LLC

INTERCONTINENTAL HOTEL
CHICAGO

CA RESIDENTIAL STATE/HURON,
LLC

303

100

118

118

118

118

150

33

435

9-21

18-26

18-28

18-28

360

70

39

11

549

505

MADISON

MONROE

ERIE

ERIE

ERIE

ERIE

RIVERSIDE

LA SALLE

MICHIGAN

RANDOLPH

WASHINGTON

STATE

MICHIGAN

MICHIGAN

MICHIGAN

MADISON

MONROE

LA SALLE

WALTON

RANDOLPH

MICHIGAN

HURON

ST

ST

ST

ST

ST

ST

PLZ

ST

AVE

ST

ST

ST

AVE

AVE

AVE

ST

ST

ST

ST

ST

AVE

ST



MARCHESA

THE BLACKSTONE HOTEL

CAMBRIA HOTEL & SUITES

BCSP OND PROPERTY LLC

BCSP OND PROPERTY LLC

BCSP OND PROPERTY, LLC

PPF / MB N. Michigan Avenue Venture,

LLC

PPF / MB N. Michigan Avenue Venture,

LLC

THE ST. CLAIR HOTEL

10 SOUTH LASALLE OWNER LLC

30 EAST ADAMS PROPERTY LLC

Millenium On La Salle LLC

0OQ 168 NM PROPCO, LLC

MCWS REC, LLC

FLAGSHIP CHICAGO LLC

333 WABASH PARTNERS LLC

AMPA MANAGEMENT COMPANY

310 CHICAGO RETAIL 2016 LLC

BCSP 231 Property LLC

111 N. CANAL REALTY COMPANY,

LLC

The National

550 W. Jackson Owner LLC

601 W SULLIVAN LLC

535

636

32

18

669

669

162

10

30

29

168

300

25

333

440-448

310

231

111

125

550

WELLS

MICHIGAN

RANDOLPH

DEARBORN

DEARBORN

DEARBORN

MICHIGAN

MICHIGAN

ONTARIO

LA SALLE

ADAMS

LA SALLE

MICHIGAN

ILLINOIS

OAK

WABASH

STATE

MICHIGAN

LA SALLE

CANAL

CLARK

JACKSON

STATE

ST

AVE

ST

ST

ST

ST

AVE

AVE

ST

ST

ST

ST

AVE

ST

ST

AVE

ST

AVE

ST

ST

ST

BLVD

ST

19



BOF IL ONE NORTH LASALLE LLC 1 N LA SALLE ST 1
42

VAULTED SIDEWALKS FOR THE YEAR 2018

Ward
Code DBA Name Permit Location Qt

42 CARSON'S RIBS 612 N  WELLS ST 1
WLS TELEVISION INC 190 N STATE ST 1
THE BLOMMER CHOCOLATE CO 600 W  KINZIE ST 2
CLUB LAGO 331 W SUPERIOR ST 1
UNIVERSITY CLUB OF CHICAGO 76 E MONROE ST 5
CHICAGO MARRIOTT DOWNTOWN 540 N MICHIGAN AVE 2

TWO NORTH RIVERSIDE PLAZA
JOINT VENTURE LIMITED

PARTNERSHIP 2 N RIVERSIDE PLZ 1
NATIONAL ASSOCIATION OF

REALTORS 437 N RUSH ST 1
NATIONAL ASSOCIATION OF

REALTORS 437 N RUSH ST 1
C/R ADLAKE LIMITED PARTNERSHIP 320 W OHIO ST 1
O'CALLAGHAN'S 29 W HUBBARD ST 1
MCDONALD'S 36 W RANDOLPH ST 1
WESTIN RIVER NORTH CHGO

HOTEL 320 N DEARBORN ST 1
175 JACKSON, LLC 175 W JACKSON BLVD 4
CLUB GENE & GEORGETTI 500 N  FRANKLIN ST 1
THE CLARETIANS 205 W MONROE ST 3

25 EAST WASHINGTON
ASSOCIATES, L.P. 25 E  WASHINGTON ST 5



SHORENSTEIN REALTY SERVICES,
LP

WELLS BOOKSTORE
DEPAUL UNIVERSITY
Congress Plaza Hotel

PARK HYATT WATER TOWER

ASSOCIATES

"I AM" TEMPLE OF CHICAGO, INC.

SANTA FE BUILDING, C/O HAMILTON

PARTNERS INC

HANS KIEF

THE ART INSTITUTE OF CHICAGO

FRIEDMAN PROPERTIES LTD.

FRIEDMAN PROPERTIES LTD.

Northwestern University

Northwestern University

THE CARLYLE APARTMENTS
HOMEOWNERS ASSOCIATION

THE CARLYLE APARTMENTS
HOMEOWNERS ASSOCIATION
BEEF AND BRANDY RESTAURANT
WOMAN'S ATHLETIC CLUB OF
CHICAGO

BLOOMINGDALES, INC.
INFORMATION RESOURCES, INC.
INFORMATION RESOURCES, INC.
COLUMBIA COLLEGE

COLUMBIA COLLEGE CHICAGO

COLUMBIA COLLEGE

1-15

176-180

14

520

800

176

224

642

500

500

303

303

1040

1040

127

114

600

150

150

600

623

624

STATE

WELLS

JACKSON

MICHIGAN

MICHIGAN

WASHINGTON

MICHIGAN

CLARK

MADISON

DEARBORN

DEARBORN

SUPERIOR

SUPERIOR

LAKE SHORE

LAKE SHORE

STATE

ONTARIO

WABASH

CLINTON

CLINTON

MICHIGAN

WABASH

MICHIGAN

ST 13
ST 3
BLVD 6
AVE 1
AVE 2
ST 2
AVE 2
ST 1
AVE 3
ST 2
ST 2
ST 1
ST 1
DR 3
DR 3
ST 1
ST 1
AVE 2
ST 2
ST 2
AVE 2
AVE 2
AVE 1



THE CHICAGO CLUB

THE ART INSTITUTE OF CHICAGO

THE ART INSTITUTE OF CHICAGO

THE ART INSTITUTE OF CHICAGO

THE ART INSTITUTE OF CHICAGO

THE ART INSTITUTE OF CHICAGO

BEST WESTERN RIVER NORTH
HOTEL

BEST WESTERN RIVER NORTH
HOTEL
227 MONROE STREET, INC

MACERICH MANAGEMENT

MICHIGAN AVENUE INVESTORS, L.P.

THE PALMER HOUSE HILTON

MENTOR BUILDING CONDOMINIUM

ASSOCIATION/WOLIN-LEVIN, INC.

DEPAUL UNIVERSITY

MACERICH MANAGEMENT

MACERICH MANAGEMENT

METRA

HABERDASHER SQUARE LOFTS

HABERDASHER SQUARE LOFTS

54 WEST HUBBARD, LLC

Lake Point Tower Condominium

Association

MARC REALTY

330 N. WABASH AVE LLC

81

112

112

37

16

16

125

545

222

520

200

27

37

243

43

43

547

719

719

54

505

11

330

VAN BUREN

MICHIGAN

MICHIGAN

WABASH

RANDOLPH

RANDOLPH

OHIO

LA SALLE

ADAMS

MICHIGAN

MICHIGAN

MONROE

STATE

WABASH

OHIO

OHIO

JACKSON

QUINCY

QUINCY

HUBBARD

LAKE SHORE

ADAMS

WABASH

ST

AVE

AVE

AVE

ST

ST

ST

DR

ST

AVE

AVE

ST

ST

AVE

ST

ST

BLVD

ST

ST

ST

DR

ST

AVE



MUSIC AND DANCE THEATER
CHICAGO

20 EAST BELLEVUE L.L.C.

20 EAST BELLEVUE L.L.C.

332 PROPERTY, LLC.

332 PROPERTY, LLC.

227 MONROE STREET, INC

17 N. STATE, LLC

29 E MADISON, LLC

MICHIGAN 30, LLC

134 N LA SALLE, LLC

134 N LA SALLE, LLC

MILLENNIUM PARK PLAZA, LLC

MERCADITO CHICAGO

1ST UNITED METHODIST CHURCH

OF CHICAGO AID SOCIETY

THE BUCKINGHAM, LLC

333 S. DESPLAINES CONDOMINIUM

ASSOCIATION

THE WIT

THOR PALMER HOUSE HOTEL &
SHOPS, LLC

THOR PALMER HOUSE HOTEL &
SHOPS, LLC

THOR PALMER HOUSE OFFICE, LLC

THOR PALMER HOUSE HOTEL &
SHOPS, LLC

THOMPSON BUILDING, LLC

55 EAST MONROE INVESTORS IV,
LLC.

205

18-20

18-20

332

332

227

17

29

30

128-136

128-136

151-155

108-110

77

59-67

333

201

17

17

27

128

350

55

RANDOLPH

BELLEVUE

BELLEVUE

MICHIGAN

MICHIGAN

MONROE

STATE

MADISON

MICHIGAN

LA SALLE

LA SALLE

MICHIGAN

KINZIE

WASHINGTON

VAN BUREN

DESPLAINES

STATE

MONROE

MONROE

MONROE

WABASH

CLARK

MONROE

PL

PL

AVE

AVE

ST

ST

ST

AVE

ST

ST

AVE

ST

ST

ST

ST

ST

ST

ST

ST

AVE

ST

ST



GOLUB & COMPANY

GOLUB & COMPANY

222 NLS PROPERTIES, LLC

HOTEL ALLEGRO

162 W. HUBBARD BUILDING, LLC

111 WEST WASHINGTON, LLC

111 WEST WASHINGTON, LLC

MICHIGAN 180 PROPERTY LLC.

MICHIGAN 180 PROPERTY LLC.

720 FRANKLIN ASSOCIATES, LLC

720 FRANKLIN ASSOCIATES, LLC

METROPOLITAN PLACE

CONDOMINIUM ASSOCIATION

LEXINGTON LION CHICAGO, LP

122 PROPERTY, LLC

122 PROPERTY, LLC

THE ROOKERY LP

THE ROOKERY LP

GARLAND OFFICE CONDOMINIUM,

LLC

131 S. DEARBORN LLC

701 NORTH MICHIGAN, LLC

McDONALD'S STORE #4061

THE HERITAGE AT MILLENNIUM
PARK CONDO ASSN

METROPOLIS CONDOMINIUM
ASSOCIATION

680 N
680 N
222 N
171 w
431 N
111 w
111 w
180 N
180 N
720 N
720 N
130 S
101 E
122 S
122 S
209 S
209 S
111 N
131 S
701 N
180-186 w
130 N
8 w

LAKE SHORE

LAKE SHORE

LA SALLE

RANDOLPH

WELLS

WASHINGTON

WASHINGTON

MICHIGAN

MICHIGAN

FRANKLIN

FRANKLIN

CANAL

ERIE

MICHIGAN

MICHIGAN

LA SALLE

LA SALLE

WABASH

DEARBORN

MICHIGAN

ADAMS

GARLAND

MONROE

DR

DR

ST

ST

ST

ST

ST

AVE

AVE

ST

ST

ST

ST

AVE

AVE

ST

ST

AVE

ST

AVE

ST

CT

ST



UST PRIME 111 HOTEL OWNER, L.P.

5 N. WABASH CONDOMINIUM
ASSOCIATION

J & JARNACO LLC

RANDOLPH TOWER CITY
APARTMENTS

REMINGTON LODGING &
HOSPITALITY, LLC

THOR 133 STATE LLC

SIX NORTH MICHIGAN
CONDOMINIUM ASSOCIATION
EAST BELLEVUE OWNER, LLC
VIRGIN HOTEL CHICAGO

SL CIVIC WACKER LLC
DRI/CA GIBBONS/STEGER LLC
WIL-CAR CLARK STREET, LLC
MANULIFE FINANCIAL

John Hancock Life Insurance Company
/ Manulife Financial

John Hancock Life Insurance Company
/ Manulife Financial

600 FULTON OWNER LLC

830 NMA, LLC

IA LODGING CHICAGO WABASH, LLC
AH-RIVER EAST LLC

AH-RIVER EAST LLC

303 MADISON

HYATT CENTRIC THE LOOP
CHICAGO

THE RESIDENCES CONDOMINIUM

ON THE MAGNIFICENT MILE
CONDOMINIUM ASSOCIATION

151

104

188

10

133

21

203

20

20-28

20

150

200

200

600

830

225

401

401

303

100

118

ADAMS

WABASH

MICHIGAN

RANDOLPH

WABASH

STATE

MICHIGAN

BELLEVUE

WABASH

WACKER

JACKSON

CLARK

MICHIGAN

WACKER

WACKER

FULTON

MICHIGAN

WABASH

ILLINOIS

ILLINOIS

MADISON

MONROE

ERIE

ST

AVE

AVE

AVE

ST

AVE

PL

AVE

DR

BLVD

ST

AVE

DR

DR

ST

AVE

AVE

ST

ST

ST

ST

ST



THE RESIDENCES CONDOMINIUM
ON THE MAGNIFICENT MILE
CONDOMINIUM ASSOCIATION
THE RESIDENCES CONDOMINIUM
ON THE MAGNIFICENT MILE
CONDOMINIUM ASSOCIATION

O'DONNELL INVESTMENT CO.

JBC FUNDS 33 NORTH LASALLE LLC

IL-TRIBUNE TOWER, LLC

151 NORTH STATE OWNER LLC

STATE & WASHINGTON OWNER LLC

GAGE COMMERCIAL CONDOMINIUM

ASSOCIATION

AG-OCG 360 NORTH MICHIGAN LLC

3 FNP OWNER, LLC

100 SOUTH STATE STREET, LLC

THE GRAY

GIC 11 E. Walton LLC

549 RANDOLPH VENTURE LLC

549 RANDOLPH VENTURE LLC

INTERCONTINENTAL HOTEL
CHICAGO

CA RESIDENTIAL STATE/HURON,

LLC

MARCHESA

THE BLACKSTONE HOTEL

CAMBRIA HOTEL & SUITES

BCSP OND PROPERTY LLC

BCSP OND PROPERTY LLC

BCSP OND PROPERTY, LLC

118

118

150

33

435

18-26

18-28

360

70

39

11

549

549

505

535

636

32

18

ERIE

ERIE

RIVERSIDE

LA SALLE

MICHIGAN

RANDOLPH

STATE

MICHIGAN

MICHIGAN

MADISON

MONROE

LA SALLE

WALTON

RANDOLPH

RANDOLPH

MICHIGAN

HURON

WELLS

MICHIGAN

RANDOLPH

DEARBORN

DEARBORN

DEARBORN

ST

ST

PLZ

ST

AVE

ST

AVE

AVE

ST

ST

ST

ST

ST

AVE

ST

ST

AVE

ST

ST

ST

ST



42

PPF / MB N. Michigan Avenue Venture,

LLC

THE ST. CLAIR HOTEL

10 SOUTH LASALLE OWNER LLC

30 EAST ADAMS PROPERTY LLC

Millenium On La Salle LLC

0OQ 168 NM PROPCO, LLC

MCWS REC, LLC

MCWS REC, LLC

FLAGSHIP CHICAGO LLC

333 WABASH PARTNERS LLC

AMPA MANAGEMENT COMPANY

310 CHICAGO RETAIL 2016 LLC

East Lake Street Associates, LLC

BCSP 231 Property LLC

LA PLAZA WABASH LLC

111 N. CANAL REALTY COMPANY,

LLC

The National

The National

550 W. Jackson Owner LLC

200 S. MICHIGAN LLC

601 W SULLIVAN LLC

BOF IL ONE NORTH LASALLE LLC

669

162

10

30

29

168

300

300

25

333

440-448

310

70

231

214

111

125

125

550

200

1

MICHIGAN

ONTARIO

LA SALLE

ADAMS

LA SALLE

MICHIGAN

ILLINOIS

ILLINOIS

OAK

WABASH

STATE

MICHIGAN

LAKE

LA SALLE

WABASH

CANAL

CLARK

CLARK

JACKSON

MICHIGAN

STATE

LA SALLE

AVE

ST

ST

ST

ST

AVE

ST

ST

ST

AVE

ST

AVE

ST

ST

AVE

ST

ST

ST

BLVD

AVE

ST

ST

19



VAULTED SIDEWALKS FOR THE YEAR 2019 THROUGH NOVEMBER 8

Ward
Code DBA Name Permit Location Qt

42

CARSON'S RIBS

WLS TELEVISION INC

THE BLOMMER CHOCOLATE CO

CLUB LAGO

UNIVERSITY CLUB OF CHICAGO

CHICAGO MARRIOTT DOWNTOWN
TWO NORTH RIVERSIDE PLAZA
JOINT VENTURE LIMITED
PARTNERSHIP

NATIONAL ASSOCIATION OF
REALTORS

NATIONAL ASSOCIATION OF
REALTORS

C/R ADLAKE LIMITED PARTNERSHIP
O'CALLAGHAN'S

MCDONALD'S

WESTIN RIVER NORTH CHGO
HOTEL

175 JACKSON, LLC

CLUB GENE & GEORGETTI

THE CLARETIANS

25 EAST WASHINGTON
ASSOCIATES, L.P.

SHORENSTEIN REALTY SERVICES,
LP
WELLS BOOKSTORE

Congress Plaza Hotel

612

190

600

331

76

540

437

437

320

29

36

320

175

500

205

25

1-15

176-180

520

N

WELLS

STATE

KINZIE

SUPERIOR

MONROE

MICHIGAN

RIVERSIDE

RUSH

RUSH

OHIO

HUBBARD

RANDOLPH

DEARBORN

JACKSON

FRANKLIN

MONROE

WASHINGTON

STATE

WELLS

MICHIGAN

ST 1
ST 1
ST 2
ST 1
ST 5
AVE 2
PLZ 1
ST 1
ST 1
ST 1
ST 1
ST 1
ST 1
BLVD 4
ST 1
ST 3
ST 5
ST 13
ST 3
AVE 1



PARK HYATT WATER TOWER
ASSOCIATES

"I AM" TEMPLE OF CHICAGO, INC.

SANTA FE BUILDING, C/O HAMILTON

PARTNERS INC

THE ART INSTITUTE OF CHICAGO
FRIEDMAN PROPERTIES LTD.
Northwestern University

THE CARLYLE APARTMENTS
HOMEOWNERS ASSOCIATION
BEEF AND BRANDY RESTAURANT
WOMAN'S ATHLETIC CLUB OF
CHICAGO

BLOOMINGDALES, INC.
INFORMATION RESOURCES, INC.
COLUMBIA COLLEGE

COLUMBIA COLLEGE CHICAGO
COLUMBIA COLLEGE

THE CHICAGO CLUB

THE ART INSTITUTE OF CHICAGO
THE ART INSTITUTE OF CHICAGO
THE ART INSTITUTE OF CHICAGO

BEST WESTERN RIVER NORTH
HOTEL

BEST WESTERN RIVER NORTH
HOTEL

227 MONROE STREET, INC
MENTOR BUILDING CONDOMINIUM
ASSOCIATION/WOLIN-LEVIN, INC.

DEPAUL UNIVERSITY

800

176

224

500

303

1040

127

114

600

150

600

623

624

81

112

37

16

125

545

222

37

243

MICHIGAN

WASHINGTON

MICHIGAN

MADISON

DEARBORN

SUPERIOR

LAKE SHORE

STATE

ONTARIO

WABASH

CLINTON

MICHIGAN

WABASH

MICHIGAN

VAN BUREN

MICHIGAN

WABASH

RANDOLPH

OHIO

LA SALLE

ADAMS

STATE

WABASH

AVE

ST

AVE

AVE

ST

ST

ST

ST

AVE

ST

AVE

AVE

AVE

ST

AVE

AVE

ST

ST

DR

ST

ST

AVE



MACERICH MANAGEMENT
METRA

HABERDASHER SQUARE LOFTS
54 WEST HUBBARD, LLC

Lake Point Tower Condominium
Association

AT&T lllinois

330 N. WABASH AVE LLC

20 EAST BELLEVUE L.L.C.

332 PROPERTY, LLC.

227 MONROE STREET, INC

17 N. STATE, LLC

29 E MADISON, LLC

MICHIGAN 30, LLC

134 N LA SALLE, LLC
MILLENNIUM PARK PLAZA, LLC
MERCADITO CHICAGO

1ST UNITED METHODIST CHURCH
OF CHICAGO AID SOCIETY

THE BUCKINGHAM, LLC

333 S. DESPLAINES CONDOMINIUM
ASSOCIATION

THE WIT

THOR PALMER HOUSE HOTEL &
SHOPS, LLC

THOR PALMER HOUSE HOTEL &
SHOPS, LLC

THOR PALMER HOUSE HOTEL &
SHOPS, LLC

43

547

719

54

505

641

330

18-20

332

227

17

29

30

128-136

151-155

108-110

77

59-67

333

201

17

17

128

OHIO

JACKSON

QUINCY

HUBBARD

LAKE SHORE

DEARBORN

WABASH

BELLEVUE

MICHIGAN

MONROE

STATE

MADISON

MICHIGAN

LA SALLE

MICHIGAN

KINZIE

WASHINGTON

VAN BUREN

DESPLAINES

STATE

MONROE

MONROE

WABASH

ST

BLVD

ST

ST

DR

ST

AVE

PL

AVE

ST

ST

ST

AVE

ST

AVE

ST

ST

ST

ST

ST

ST

AVE



55 EAST MONROE INVESTORS 1V,
LLC.

GOLUB & COMPANY

222 NLS PROPERTIES, LLC

HOTEL ALLEGRO

111 WEST WASHINGTON, LLC

MICHIGAN 180 PROPERTY LLC.

720 FRANKLIN ASSOCIATES, LLC

METROPOLITAN PLACE

CONDOMINIUM ASSOCIATION

122 PROPERTY, LLC

THE ROOKERY LP

GARLAND OFFICE CONDOMINIUM,

LLC

131 S. DEARBORN LLC

McDONALD'S STORE #4061

THE HERITAGE AT MILLENNIUM
PARK CONDO ASSN

METROPOLIS CONDOMINIUM
ASSOCIATION

UST PRIME 111 HOTEL OWNER, L.P.

5 N. WABASH CONDOMINIUM
ASSOCIATION

J & JARNACO LLC

RANDOLPH TOWER CITY
APARTMENTS

REMINGTON LODGING &
HOSPITALITY, LLC

THOR 133 STATE LLC
SIX NORTH MICHIGAN
CONDOMINIUM ASSOCIATION

EAST BELLEVUE OWNER, LLC

55

680

222

171

111

180

720

130

122

209

111

131

180-186

130

151

104

188

10

133

21

w

MONROE

LAKE SHORE

LA SALLE

RANDOLPH

WASHINGTON

MICHIGAN

FRANKLIN

CANAL

MICHIGAN

LA SALLE

WABASH

DEARBORN

ADAMS

GARLAND

MONROE

ADAMS

WABASH

MICHIGAN

RANDOLPH

WABASH

STATE

MICHIGAN

BELLEVUE

ST

DR

ST

ST

AVE

ST

ST

AVE

ST

AVE

ST

ST

CT

ST

ST

AVE

AVE

ST

AVE

ST

AVE

PL



EAST BELLEVUE OWNER, LLC
VIRGIN HOTEL CHICAGO

SL CIVIC WACKER LLC

DRI/CA GIBBONS/STEGER LLC

John Hancock Life Insurance Company
/ Manulife Financial

600 FULTON OWNER LLC

830 NMA, LLC

IA LODGING CHICAGO WABASH, LLC
AH-RIVER EAST LLC

303 MADISON

HYATT CENTRIC THE LOOP
CHICAGO

THE RESIDENCES CONDOMINIUM
ON THE MAGNIFICENT MILE
CONDOMINIUM ASSOCIATION

THE RESIDENCES CONDOMINIUM

ON THE MAGNIFICENT MILE
CONDOMINIUM ASSOCIATION

JBC FUNDS 33 NORTH LASALLE LLC
151 NORTH STATE OWNER LLC
STATE & WASHINGTON OWNER LLC
STATE & WASHINGTON OWNER LLC
GAGE COMMERCIAL CONDOMINIUM
ASSOCIATION

AG-OCG 360 NORTH MICHIGAN LLC
100 SOUTH STATE STREET, LLC
THE GRAY

GIC 11 E. Walton LLC

549 RANDOLPH VENTURE LLC

21

203

20

20-28

200

600

830

225

401

303

100

118

118

33

9-21

18-26

18-28

360

39

11

549

BELLEVUE

WABASH

WACKER

JACKSON

WACKER

FULTON

MICHIGAN

WABASH

ILLINOIS

MADISON

MONROE

ERIE

ERIE

LA SALLE

RANDOLPH

WASHINGTON

STATE

MICHIGAN

MICHIGAN

MONROE

LA SALLE

WALTON

RANDOLPH

PL

AVE

DR

BLVD

DR

ST

AVE

AVE

ST

ST

ST

ST

ST

ST

ST

ST

AVE

AVE

ST

ST

ST

ST



INTERCONTINENTAL HOTEL
CHICAGO

CA RESIDENTIAL STATE/HURON,

LLC

MARCHESA

THE BLACKSTONE HOTEL

CAMBRIA HOTEL & SUITES

VPC 740 Rush LLC

BCSP OND PROPERTY LLC

BCSP OND PROPERTY LLC

BCSP OND PROPERTY, LLC

PPF / MB N. Michigan Avenue Venture,

LLC

10 SOUTH LASALLE OWNER LLC

30 EAST ADAMS PROPERTY LLC

Millenium On La Salle LLC

0OQ 168 NM PROPCO, LLC

MCWS REC, LLC

FLAGSHIP CHICAGO LLC

333 WABASH PARTNERS LLC

AMPA MANAGEMENT COMPANY

310 CHICAGO RETAIL 2016 LLC

East Lake Street Associates, LLC

BCSP 231 Property LLC

LA PLAZA WABASH LLC

111 N. CANAL REALTY COMPANY,
LLC

505

535

636

32

60

18

669

10

30

29

168

300

25

333

440-448

310

70

231

214

111

MICHIGAN

HURON

WELLS

MICHIGAN

RANDOLPH

SUPERIOR

DEARBORN

DEARBORN

DEARBORN

MICHIGAN

LA SALLE

ADAMS

LA SALLE

MICHIGAN

ILLINOIS

OAK

WABASH

STATE

MICHIGAN

LAKE

LA SALLE

WABASH

CANAL

AVE

ST

ST

AVE

ST

ST

ST

ST

ST

AVE

ST

ST

ST

AVE

ST

ST

AVE

ST

AVE

ST

ST

AVE

ST



The National 125 S CLARK

550 W. Jackson Owner LLC 550 W  JACKSON
200 S. MICHIGAN LLC 200 S MICHIGAN
601 W SULLIVAN LLC 1 S STATE
363 ERIE IL PARTNERS LLC 357-363 W ERIE
SPUSS8 150 NMA, LP 150 N  MICHIGAN
BOF IL ONE NORTH LASALLE LLC 1 N LA SALLE

As always, please let me know if you have any further questions.

ST

BLVD

AVE

ST

ST

AVE

ST



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-08 Grant of Privilege

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for a list of locations issued a notice to correct for failure to obtain a permit
(Grant of Privilege) for private use of a vaulted sidewalk space (2017 — 2019 YTD).

From 2017 through 2019, there were 23 locations issued a notice to correct for failure to obtain a
permit for private use of a vaulted sidewalk space. All 23 instances occurred in 2017.

DBA Address Ward
ELLY'S PANCAKE HOUSE 101 W NORTH AVE 2

JW LEGACY LLC 2900-2908 E 79TH ST 7
ACORN LOFTOMINIUM OWNERS 1017 W WASHINGTON BLVD | 25
ASSOCIATION




TYREE

Cesar Velarde 1854 W 21ST PL 25
NINO R. DAVILA 4244 \W NORTH AVE 26
THE MOODY BIBLE INSTITUTE OF 919 N FRANKLIN ST 27
CHICAGO

RAVINDRA H KOBAWALA 1329 N CLYBOURN AVE 27
Nebel Inc 801 W MADISON ST 27
FOX ASSOCIATES INC 116 W KINZIE ST 42
BEST WESTERN RIVER NORTH 125 W OHIO ST 42
HOTEL

ADVANTAGE MANAGEMENT 616 W FULTON ST 42
208 W. KINZIE ASSOCIATION 208 W KINZIE ST 42
108 WEST KINZIE STREET 110 W KINZIE ST 42
INVESTMENT, LLC

THE MARQ 60 W ADAMS ST 42
ANCHOR LOFTS CONDOMINIUM 215 W ILLINOIS ST 42
ASSOCIATION

LASALLE 676 LLC 676 N LA SALLE DR 42
JOHN DAVID MOONEY FOUNDATION | 112-114 W KINZIE ST 42
AMPA MANAGEMENT COMPANY 440-448 N STATE ST 42
208 HURON BUILDING LLC, AN 700 N WELLS ST 42
ILLINOIS LIMITED LIABILITY

COMPANY

555 W. Jackson Condo Association 555 W JACKSON BLVD 42
K TIGER INVESTMENTS, LLC 40 N WELLS ST 42
AG NORTH RUSH VENTURE LLC 48 E SUPERIOR ST 42
C JOSEPH TYREE AND MARY E 1439 N STATE PKWY 43

As always, please let me know if you have any further questions.




DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-09 Liquor License Pre-Disciplinary

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the total fines collected through liquor license pre-disciplinary hearings
as well as into what fund the fine revenue is deposited and what the current balance is of that fund.

Year Total Fines Collected
2019 through Sep 30 $58,850

2018 through Sep 30 $114,450

2018 total $156,600

Fine revenues are deposited into AA02 (legal fines), which has a current balance of $71,350.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-10 Airbnb

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for a list of Airbnb buildings (with the understanding that the Department
cannot disclose addresses of individual units within the building), the number of units per building,
the number of units in the ward that are registered to other platforms, and the number of citations
issued (2017-2019 YTD).

There are currently 175 Airbnb units located at 62 unique addresses in the 42" Ward.

In terms of units registered to other platforms, there are currently 29 HomeAway units located at
15 unique addresses in the 42" Ward.

Pursuant to the Quality of Life Plans entered into by the City and licensed Intermediaries, BACP
must treat host data as confidential. While removing the Unit number may sufficiently anonymize



some data, for other buildings, such as single-family homes, the address alone would disclose such
confidential information. BACP will work through the Law Department to determine if such a
building list could be provided.

In the 42"4 Ward, no citations were issued to Airbnb and 18 citations were issued to hosts in regard
to Airbnb units from January 1, 2017 through September 30, 2019.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-11 Citations

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of citations issued and corresponding locations for
operating without a valid valet license in the 42" Ward (2017-2019 year to date).

There have been 52 citations since 2017:

Year Citations
2017 19
2018 22
2019 through September 30 11
TOTAL 52

The following is a list of locations by year:



2017

DBA Location
LAZ PARKING CHICAGO 151 E WACKER DR
LAZ PARKING CHICAGO 100 W MONROE ST

LAZ PARKING CHICAGO, LLC

68 E WACKER PL

LAZ PARKING CHICAGO

66 E WACKER PL

PINSTRIPES

435 E ILLINOIS ST

METROPOLITAN 1 LLC/OAK
STREET COUNCIL

43 E OAK ST

ABM ONSITE SERVICES-
MIDWEST

108 E SUPERIOR ST

PRIME PARKING

17-19 W HUBBARD ST

CITY PARKING VALET CORP.

7 EHURON ST

MASTER VALET PARKING LLC

12 EOHIO ST

BERMAN'S INFINITI OF CHICAGO,
INC.

640 N LA SALLE DR

WYNDHAM GRAND HOTEL

71 E WACKER DR

LAZ PARKING CHICAGO, LLC

12 S MICHIGAN AVE

PREMIUM PARKING LLC

520 N DEARBORN ST

PREMIUM PARKING

111 EONTARIO ST

PREMIUM PARKING LLC

615 N WABASH AVE

LAZ PARKING CHICAGO

32 W RANDOLPH ST

LAZ PARKING CHICAGO

320 N MICHIGAN AVE

PREMIUM PARKING LLC

400 N STATE ST

2018

DBA

Location

METROPOLITAN 1, LLC

111 N CANAL ST

PREMIUM PARKING LLC

400 N STATE ST

WELLS PARKING INC. / CARSON'S
RIBS

465 E ILLINOIS ST

VALET PARKING AUTHORITY,
LTD./ HUBBARD STEAK LLC dba
EPIC

112 W HUBBARD ST

VALET PARKING AUTHORITY
LIMITED

435N LA SALLE DR




PREMIUM PARKING LLC

70-104 E OAK ST

PREMIUM PARKING

111 EONTARIO ST

PREMIUM PARKING LLC

10 N DEARBORN ST

PREMIUM PARKING LLC

70-104 E OAK ST

PREMIUM PARKING LLC

51 W KINZIE ST

PREMIUM PARKING LLC

400 N STATE ST

PREMIUM PARKING

111 E ONTARIO ST

SP PLUS CORPORATION

30 E HUBBARD ST

PREMIUM PARKING LLC

222 N LA SALLE ST

PREMIUM PARKING LLC

520 N DEARBORN ST

PREMIUM PARKING LLC

633 N ST CLAIR ST

PREMIUM PARKING LLC

201 E ONTARIO ST

PREMIUM PARKING LLC

10 N DEARBORN ST

PREMIUM PARKING LLC 71 W MONROE ST
PREMIUM PARKING LLC 520 N DEARBORN ST
PREMIUM PARKING LLC 51 W KINZIE ST

PREMIUM PARKING LLC

633 N ST CLAIR ST

2019 (through September 30)

DBA

Location

WELLS PARKING INC.

614-620 N WELLS ST

PREMIUM PARKING LLC

71 W MONROE ST

LAZ PARKING CHICAGO, LLC

122 W MONROE ST

PRIORITY PARKING LLC

633 N ST CLAIR ST

START PARKING COMPANY 351 W HUBBARD ST
PREMIUM 1 PARKING INC. 15 E OAK ST
MANUEL FUENTES ALVAREZ 15 E OAK ST
PREMIUM 1 PARKING INC. 15 E OAK ST

VPS HOSPITALITY LLC

515 N CLARK ST

PRIME PARKING

17-19 W HUBBARD ST

PREMIUM PARKING LLC

10 N DEARBORN ST

As always, please let me know if you have any further questions.




DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION

To:

From:

CC:

Date:

Re:

|D#:

CITY OF CHICAGO

MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-12 Horse Carriage Operators

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of citations issued to horse carriage operators and
violation type, broken down by operator (2017-2019 YTD).

The following table shows a breakdown of citations by operator and year.



Antique Coach | Chicago Horse | Great Lakes TOTAL
& Carriage CO | & Carriage LTD | Horse and
Carriage LLC
2017 116 88 38 242
2018 16 8 4 28
2019 through 25 3 0 28
September 30
TOTAL 157 99 42 298
The following table shows a breakdown of citations by operator
Description of Violation Antique Chicago Great TOTAL
Coach & Horse & Lakes
Carriage Carriage Horse and
CO LTD Carriage
LLC
RESTRICTED AREA W/O PERMIT 42 24 4 70
RULE 1.7 - EXCEEDED DAILY MAX. WORK
HOURS 18 14 5 37
VISIBILITY/TURN SIGNAL 15 15 5 35
OPERATING DURING RESTRICTED HOURS 21 8 29
REST PERIODS - NO WATER AVAILABLE 12 7 2 21
UNATTENDED HORSE/DRIVER PROXIMITY 13 4 2 19
Respondent failed to tender their Horse Drawn Carriage
logbook to BACP per DOAH order 4 4 4 12
OPERATING DURING EXCESSIVE HEAT 9 1 1 11
FAILED TO NOTIFY BACP OF CHANGE OF
INFORMATION 1 6 7
TRAFFIC REGULATIONS 2 4 1 7
LOADING AND UNLOADING OUTSIDE
DESIGNATED AREA 3 2 1 6
RULE 1.6 - FAILURE TO GROOM 5 1 6
LEFT TURN PROHIBITED 1 3 4
LICENSE REQUIRED 1 3 4
Prohibited Acts- Displaying invalid license number 1 3 4
UNINSPECTED CARRIAGE 1 3 4
OBSCURED LICENSE PLATE 3 3
RULE 7.3 - LINE DIVING AND OVERCROWDING
PROHIBITED 2 1 3
HORSE TROTTING FASTER THAN ASLOW TROT |2 2
NO VALID INFORMATION CARD 2 2
UNSANITARY CONDITIONS 1 1 2
APPEARNCE/MAINTENANCE 1 1
Curbside Driving 1 1




FAILURE TO DISPLAY LICENSE DECAL

FAILURE TO PAY RENEWAL FEE

HORSE UNFIT FOR PERFORMANCE 1

LICENSE PLATE OBSTRUCTED 1

T ==Y

NO VALID CHICAGO HORSE DRAWN CARRIAGE
CHAUFFEURS LICENSE

OVERCROWDING CARRIAGE STAND 1

RULE 2.3 - OPERATIONAL LIGHTS

RULE 6.13 - LEFT TURN PROHIBITED 1

TOTAL 157

99

42

NI

The following table shows a breakdown of citations by year

Description of Violation

2017

2018

2019

TOTAL

RESTRICTED AREA W/O PERMIT

RULE 1.7 - EXCEEDED DAILY MAX. WORK HOURS

VISIBILITY/TURN SIGNAL

OPERATING DURING RESTRICTED HOURS

|

REST PERIODS - NO WATER AVAILABLE

UNATTENDED HORSE/DRIVER PROXIMITY

(ST TSN PN TSN

Respondent failed to tender their Horse Drawn Carriage log book to
BACP per DOAH order

OPERATING DURING EXCESSIVE HEAT

FAILED TO NOTIFY BACP OF CHANGE OF INFORMATION

TRAFFIC REGULATIONS

LOADING AND UNLOADING OUTSIDE DESIGNATED AREA

RULE 1.6 - FAILURE TO GROOM

LEFT TURN PROHIBITED

LICENSE REQUIRED

Prohibited Acts- Displaying invalid license number

UNINSPECTED CARRIAGE

-

NFRPIWINFR O DMERIMPE

O |-

OBSCURED LICENSE PLATE

[EEN

RULE 7.3 - LINE DIVING AND OVERCROWDING PROHIBITED

N

HORSE TROTTING FASTER THAN A SLOW TROT

12

[EEN
N

NO VALID INFORMATION CARD

21

UNSANITARY CONDITIONS

15

APPEARNCE/MAINTENANCE

Curbside Driving

FAILURE TO DISPLAY LICENSE DECAL

FAILURE TO PAY RENEWAL FEE

HORSE UNFIT FOR PERFORMANCE

LICENSE PLATE OBSTRUCTED

~N W~




NO VALID CHICAGO HORSE DRAWN CARRIAGE

CHAUFFEURS LICENSE 13 3 3 19
OVERCROWDING CARRIAGE STAND 4 4
RULE 2.3 - OPERATIONAL LIGHTS 2 2
RULE 6.13 - LEFT TURN PROHIBITED 35 35
TOTAL 242 28 28 298

As always, please let me know if you have any further questions.




DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION

To:

From:

CC:

Date:

Re:

|D#:

CITY OF CHICAGO

MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-13 Food Truck Citations

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for a list of food truck citations and locations within the 42" Ward
(2018-2019 YTD).

There have been 42 citations at seven unique locations. 26 citations occurred in 2018, and 16
citations occurred through October 13, 2019. The most common citations are failure to have the
proper license and selling from an illegal location. The following table lists the seven unique
locations at which citations were issued.

100 E Monroe St
100 S Clark St

125 E Monroe St
150 S Wacker Dr




200 E Columbus
300 E Monroe Ave
334 S Wabash Ave

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-14 Party Bus Violations

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for a list of party bus violations (2018-2019 year to date) and fine amounts.

There have been 236 party bus citations in the 42" Ward. The most common violations are
operating without a Charter Bus License and failure to have a security guard.

Year* Citations
2018 102
2019 134
Grand Total 236

*Data is for the same period during both years, ending on September 30.

The following table lists the type of violation by year for the 42" Ward.



Violation Type 2018 | 2019 | TOTAL
*Charter Bus - Inclusion of IRIS account number on any

advertising/promotional materials/contract 1 1
*Charter Bus- Failure to provide Itinerary 1 1
*Charter Bus- Inclusion of COCPV number on the vehicle 4 4
*Charter Bus- Inclusion of IRIS account number on any

advertising or promotional materials 4 4
*Charter Bus- Registration Emblem 6 6
Charter Bus - Failure to properly display the COCPV license

number on both sides of the vehicle 1 12 13
Charter Bus - Inclusion of IRIS account number on any

advertising/promotional materials/contract 19 19
Charter Bus - Registration Emblem Display 1 11 12
Charter Bus- Charter Bus Emblem 12 11 23
Charter Bus- Failure to provide Itinerary 13 13
Charter Bus- Littering 1 1
Charter Bus- No Insurance 3 8 11
Charter Bus- No License 11 11 22
Charter Bus- No License, Inter-Urban Operations 6 7 13
Charter Bus- Registration 4 9 13
Charter Bus- Security For Trips With Alcohol 12 14 26
Charter Bus- Temporary Permits 5 4 9
Interference with or obstructing official duties 1 1
Operating after a Cease & Desist Notice 2 2 4
Prohibited Acts 22 11 33
RESPONDENT ALLOWED CHARTER BUS 18528 PT TO

BE OPERATED WITHIN THE CORPORATE BOUNDARIES

OF CHICAGO SOLICITING PASSENGERS WITHOUT

PREARRANGED TRIP ORDERS 1 1
RESPONDENT CHARTER BUS IL PLATE 7276PT

CURRENTLY HAVING A PREARRANGE CHARTER TRIP

AND FOUND TO BE TRANSPORTING MORE THAN 15

PASSENGERS WITH ALCOHOL PRESENT ON THE BUS

WITHOUT THE REQUIRED SECURITY CAMERAS TO BE

MOUNTED INSIDE THE BUS 1 1
RESPONDENT CHARTER BUS IL PLATE 7276PT

CURRENTLY HAVING A PREARRANGE CHARTER TRIP

TO WHICH THE RESPONDENT DRIVER PRESENTED AN

INCOMPLETE ITINERARY WHICH FAILED TO SHOW

ALL THE SCHEDULED STOPS FOR THE PREARRANGE

TRIP 1 1
RESPONDENT MANUEL D TAVAREZ OPERATING

CHARTER BUS #18812 PT SOLICITED PASSENGERS AT

OGILVIE TRAIN STATION 500 W MADISON ST TO BE

TAKEN TO 1060 W ADDISON ST WRIGLEY FIELD 2 2




RESPONDENT OBSERVED OPERATING A
CHARTER/PARTY BUS LICENSE PLATE #164591H
WITHIN THE BOUNDARIES OF CHICAGO WITHOUT THE
REQUIRED ITENERARY 1 1

RESPONDENT OBSERVED OPERATING A
CHARTER/PARTY BUS W/LICENSE PLATE #164591H TO
TRANSPORT PASSENGERS WITHIN THE BOUNDARIES
OF CHICAGO (WITH MULTIPLE STOPS)WITHOUT THE
REQUIRED ITENERARY 1 1

TOTAL 102 | 134 236

The fine amounts for party buses cannot be broken down by ward. Citywide party bus fines
totaled $979,815 in 2018 through September 30, and $1,231,925 through September 30, 2019.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-15 Taxicab Violations

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for a list of taxicab violations in the 42" Ward (2018-2019 year to date).

There have been 472 citations in the 42" Ward.

Year* Citations
2018 497
2019 464
Grand Total 961

*Years are year to date through September 30.

Below is a list of taxicab violations by type in the 42" Ward from the beginning of 2018 through
October 29, 2019.



Violation

Count

AIRPORT SERVICE WITH UNLICENSE
TAXICAB

N

CAB LANE PROTOCOLS

CHAUFFEUR MUST NOT USE
ELECTRONIC DEVICES WHILE VEHICLE
IS IN MOTION

[EEN

CHAUFFEURS LICENSE REQUIRED

w

CHAUFFEURS MUST NOT USE
ELECTRONIC DEVICES WHILE VEHICLE
IS IN MOTION

Deceptive Practice

DUTY TO EVALUATE CHAUFFEUR

DUTY TO EVALUATE CHAUFFEURS

Expired License Plates

N[N

FAILED TO DISPLAY CHAUFFEURS
LICENSE

[EEN

FAILED TO DISPLAY TAXEMBLEM

Failed to display/produced a chauffeur license
during investigation

FAILED TO LOAD PASSENGER FROM
ADJACENT CAB LANE

FAILED TO REGISTER TAX EMBLEM
WITH BACP

FAILING TO OPERATE TAXICAB IN A
PROFESSIONAL MANNER

Failure to comply with posted signage
prohibiting loading, stopping, or standing

ILLEGALLY PARKED

ILLEGALLY STAGED FOR LOADING

INTER URBAN OPERATIONS

INTERFERENCE

WWwi |-

INTERFERENCE WITH COMMISSIONERS
DUTIES

N

INTERFERENCE WITH OFFICIAL DUTIES

Interfering with or obstructing the
commissioner's designee in the performance of
duties

LIABILITY FOR ACTIONS OF
CHAUFFEURS

LICENSE SUSPENSION

LICENSE CARD REQUIRED

LICENSE REQUIRED

Wik kW




LICENSE REQUIRED - INTER URBAN
OPERATION

LOADING PASSENGER ADJACENT TO
EXISTING CAB LANE

METAL PLATE MEDALLION REQUIRED

NO CHAUFFEURS LICENSE

NO LEASE AGREEEMENT

NO LEASE AGREEMENT

NO LICENSE CARD

WIN PN IN

NO METAL PLATE MEDALLION AFFIXED
TO HOOD OF TAXICAB

NO METAL PLATE MEDALLION ON
TAXICAB HOOD

NOT OPERATING TAXICAB IN A
PROFESSIONAL MANNER

ONLY KLICENSED CHAUFFEURS MAY
OPERATE LICENSED TAXI CABS

ONLY LICENSED CHAUFFEURS MAY
OPERATE LICENSED TAXI CABS

Operating a Taxi in a damaged and unsafe
condition.

Operating a Taxi in a unsafe manner as it
relates to the 625/ 5 Illinois Vehicle Code

37

Operating a Taxi with a lapsed license

251

Operating a taxi with a valid chauffer license

Operating a Taxi without a current and valid
State Driver's license.

OPERATING A TAXI WITHOUT A VALID
LICENSE

Operating a Taxi without displaying a
Chauffeur's license.

OPERATING FOR HIRE WITH AN
UNLICENSE TAXICAB

Operating or allowing a Taxi to be operated
without a current or valid City of Chicago
Chauffeur's License.

Operating or allowing a Taxi to be operated
without a current or valid State Driver's License

Operating or allowing a Taxi to be operated
without a taximeter that has been registered
with BACP.

Operating or allowing a Taxi to be operated in a
damaged or unsafe condition.

28

Operating or allowing a Taxi to be operated that
has not been inspected and found to be in a safe
condition.

61




Operating or allowing a Taxi to be operated
while failing to display Information (Rate)
Sheet permanently in plain view in passenger
area and covered in clear laminate or plastic

covering. 1
Operating or allowing a Taxi to be operated

without a copy of the executed Uniform

Taxicab Lease Agreement 16
Operating or allowing a Taxi to be operated

without an operational taximeter. 2
Operating or allowing a Taxi to be operated

without an unsealed taximeter. 4
Operating or allowing a Taxi to be operated

without being licensed by the City of Chicago

as a taxicab. 251
Operating or allowing a Taxi to be operated

without having proper insurance. 32
Operating or allowing a Taxi to be operated

without having proper Worker Compensation
insurance. 14
OPERATING TAXICAB WITHOUT METAL
PLATE MEDALLION 2
OPERATING TAXICAB WITHOUT

REQUIRED LICENSE CARD 2
OPERATING TAXICAB WITHOUT THE
LICENSE CARD 1
OUT OF SERVICE 1
OVERLOADING TAXI STAND 1
PROFESSIONALISM AND VEHICLE
OPERATION 14
PROFESSIONALISM AND VEHICLE
OPERATIONS 1
Prohibited acts 91
PROHIBITED ACTS - INTERFERENCE
OBSTRUCTING WITH OFFICIAL DUTIES |1
PUBLIC CHAUFFEUR BEHAVIOR 1
RECKLESS DRIVING 3
REVOCATION 1
REVOCATION OF CHAUFFEURS LICENSE | 2
REVOCATION OF LICENSE 2
Revocation of License due to Grounds of

Fraud, Misrepresentation, Misstatement, or
Omission. 10
SCREENING OF TAXI CHAUFFEUR 1
SECURITY CAMERA NOT MOUNTED
PROPERLY 2




SUBMISSION OF CERTIFICATE OF

INSURANCE 2
SUBMISSION OF CERTIFICATE OF
INSURANCE 1
TAMPERED WITH METAL PLATE
MEDALLION 1
TAMPERED WITH METAL PLATE TAXI
MEDALLION 1
TAXI CHAUFFEUR MUST MAINTAIN
PROFESSIONAL DEMEANOR 2
TAXI CHAUFFEUR SHALL NOT

ASSAULT, HARM ANY PERSON 1
TAXI CHAUFFEUR SHALL NOT

ASSUALT, HARM ANY PERSON 1
Taxicab affiliation 3

Unlawful to operate without without metal plate | 1

VALID CHAUFFEURS LICENSE
REQUIRED 1

VALID DRIVERS LICENSE REQUIRED 1

Varies depending on the charge written
PROFESSIONALISM AND VEHICLE

OPERATION 1
Violation-Rules of the Road, picking up in a
prohibited area. 2
TOTAL 961

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-16 Fines

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for a list of fines assessed and the largest fine categories (2018-2019 YTD).

The table below lists the fines assessed for 2018 and 2019 from the beginning of the year through
September 30:

Fine Type 2019* 2018*
Public Vehicle Fines $4.2 million $3.7 million
Business License Fines $3.7 million | $3.0 million
Consumer Fraud Fines $3.4 million | $3.5 million
Tobacco $1.1 million $271,000




Police-Issued Ticket Fines $681,255 $4.5 million
Other $349,000 $752,000
Total $13.4 million | $15.8 million

*Data is for the same period in both years ending September 30.

As always, please let me know if you have any further questions.




DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-17 Overnight Inspectors

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of Overnight BACP inspectors budgeted for 2020.
There are eight investigators and two supervisors budgeted for 2020.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION

To:

From:

CC:

Date:

Re:

|D#:

CITY OF CHICAGO

MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-18 Citations by Overnight Inspectors

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of missions conducted and citations issued by overnight
BACP inspectors in the 42" Ward (2018-2019 YTD).

There have been 59 investigations and 216 Enforcement Actions from January 2018 through
October 31, 2019. Investigations include problem late-night businesses, tobacco, and public way.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION

To:

From:

CC:

Date:

Re:

|D#:

CITY OF CHICAGO

MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-19 Rideshare Citations

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of citations issued to city regulated ride-share drivers and
companies (and the corresponding fines collected) (2018-2019 year to date).

There were 13,326 citations issued to city regulated ride-share drivers and companies from 2018
through July 2019, corresponding to $2,389,665 in fines.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION

To:

From:

CC:

Date:

Re:

|D#:

CITY OF CHICAGO

MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-20 Licensed Ride Share

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the total number of licensed ride-share drivers operating in Chicago.

There are 110,000 registered drivers, and 67,100 active drivers (defined as those drivers who make
four or more trips per month).

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-21 Citations to Livery/Taxicab Drivers

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of citations issued to livery / taxicab drivers (and
corresponding fines collected) (2018-2019 YTD).

There were 12,077 citations issued to livery / taxicab drivers from 2018 through July 2019 with
corresponding fines totaling $460,457.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION

To:

From:

CC:

Date:

Re:

|D#:

CITY OF CHICAGO

MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-22 Taxi Medallions

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the total number of active taxi medallions in Chicago in 2011 versus
2019 year to date.

In 2019, there were 6,917 total taxi licenses issued. 4,400 of those are active.

In 2012, which is the furthest back for which BACP has this type of medallion data, there were
6,898 total taxi licenses issued. 6,740 of those were active.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-23 Liquor Licenses

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the average length of time for a typical liquor license revocation case
and corresponding appeals process for problem liquor license holders.

We have had cases result in revocation in as little as 26 days and have had revocation cases that
have taken a year or more.

Many factors come into play when determining the typical length of time for a liquor license
revocation case. These factors include, but are not limited to, the number of charges presented in
the City’s Complaint; the complexity of the charges (i.e. proving nuisance v. debt); the availability
of witnesses (including whether or not witnesses are City employees or members of the public);
and whether the Licensee is presenting a defense or if the case is defaulted. Once a matter is



appealed to the LAC or Circuit Court, these factors become more unpredictable and are outside
the control of BACP.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION

To:

From:

CC:

Date:

Re:

|D#:

CITY OF CHICAGO

MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-24 Liquor License

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of liquor licenses applied for in the 42" Ward (2018-2019
YTD) and the number of license applications that were approved versus denied.

In 2018, there were a total of 89 applications with a 94% approval rate:

81 were approved
5 were denied

In 2019 (through September 30), there were a total of 86 applications with a 96% approval rate:

71 were approved
3 were denied



As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

To:

From:

CC:

Date:

Re:

|D#:

The Honorable Pat Dowell

MEMORANDUM

Chairman, Committee on the Budget and Government Operations

Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin

Mayor’s Office of Intergovernmental Affairs

November 8, 2019

Request for Information from Annual Appropriation Committee Hearing

70-25 Liquor License Revocations

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the number of liquor license revocations (by license-holder) in the

42" Ward (2011 through 2019 year to date).

There were 12 total revocations during this period, outlined in the following table:

Status
Year | Legal Name | DBA Name Address Case Outcome | Date Latest Status Date
H. B.
2011 ONTARIO-
FRANKLIN VOLUNTARY
CORPORA REVOCATIO | 06/01/ | VOLUNTARY
TION SOUND BAR 226 | W| ONTARIO | N 2011 REVOCATION | 06/01/11




H. B.
ONTARIO-
FRANKLIN VOLUNTARY
CORPORA REVOCATIO | 06/01/ | VOLUNTARY
TION SOUND BAR 226 ONTARIO | N 2011 REVOCATION | 06/01/11
REAGLE
2013 BEAGLE
CHICAGO REVOCATIO | 02/15/
LLC CANTEEN 160 GRAND N 2013 REVOCATION | 02/15/13
351
2014 | GROUP HUBBAR | REVOCATIO | 10/01/
LLC BAUME & BRIX | 351 D N 2014 REVOCATION | 10/01/14
GT
DEVELOP
2015 MENT
GROUP, SMOKEY REVOCATIO | 04/28/
INC. HOLLOW 343 ERIE N 2015 REVOCATION | 01/28/16
BIN 36, DEARBO | REVOCATIO | 06/23/
LCC. BIN 36 339 RN N 2015 REVOCATION | 06/23/15
GT
DEVELOP
MENT
GROUP, SMOKEY REVOCATIO | 01/28/
INC. HOLLOW 343 ERIE N 2016 REVOCATION | 01/28/16
2016
LITTLE
MARKET LITTLE VOLUNTARY
RESTAUR | MARKET 10- DELAWA | REVOCATIO | 03/17/ | VOLUNTARY
ANT, LLC | BRASSIERE 20 RE N 2016 REVOCATION | 03/17/16
BAJA
RIVER REVOCATIO | 04/18/
EAST, LLC | QUAY 465 ILLINOIS | N 2016 REVOCATION | 04/18/16
BOTTLED
2017 BLONDE
CHICAGO, | BOTTLED REVOCATIO | 11/14/ | LAC
LLC BLONDE 504 WELLS N 2017 AFFIRMED 10/31/19
BOTTLED
BLONDE
CHICAGO, | BOTTLED REVOCATIO | 05/17/ | LAC
2018 | LLC BLONDE 504 WELLS N 2018 AFFIRMED 10/31/19
BOTTLED
BLONDE LICENSE
CHICAGO, | BOTTLED REVOCATIO | 11/20/ | DENIAL
LLC BLONDE 504 WELLS N 2018 AFFIRMED 10/31/19

As always, please let me know if you have any further questions.




DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION

To:
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CC:
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Re:

|D#:

CITY OF CHICAGO

MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-26 Salvage

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for the amount of salvage (turn over) dollars, year to date.

The actual salvage as of October 30, 2019 was $1,440,821. The 2019 target is $713,152.

We work closely with OBM and DHR to stick to our hiring plan and fill positions according to the
determined plan. This year, due to the Restricted Hiring Plan, we have exceeded our target salvage,
bringing greater savings to the City.

As always, please let me know if you have any further questions.
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To:

From:

CC:

Date:

Re:

|D#:

CITY OF CHICAGO

MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-27 Diversity Hiring

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for an explanation of what BACP is doing to diversify hiring.

BACP works closely with OBM and DHR to ensure that job postings are posted widely, and
diverse candidates are recruited. Over two-thirds of Department staff are minority.

As always, please let me know if you have any further questions.
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From:

CC:
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Re:
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CITY OF CHICAGO

MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-28 Director of Labor Standards

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked who the new Director of Labor Standards is.

Andrew Fox was recently hired as the Director of Labor Standards. After considering a number of
candidates, it was determined that Mr. Fox’s unique combination of experience as a prosecutor,
his past work on issues pertaining to labor, and his fluency in Spanish was the best for the position

of Director.

As always, please let me know if you have any further questions.
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70-29 Law Clerks

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked for BACP’s intern / law clerk budget and the breakdown of the interns and

clerks.

In the City of Chicago Budget, line 0039 “For the Employment of Students as Trainees” was
zeroed out accidentally in BACP’s Budget. BACP has restored $18,000 to that line through
technical amendments. In order to reach the historically funded amount of $21,800, BACP plans
to re-appropriate $3,800 out of line 0338, “License Sticker, Tag and Plates,” as this fund is used
less every year due to the general decline of the taxicab industry.

BACP has five Law Clerks:

3 Black Males
1 White Male



e 1 White Female

BACP has two interns:
e 1 White Male
e 1 Black Female

As always, please let me know if you have any further questions.
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70-30 Absenteeism

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Reilly asked how many on-duty disabilities BACP had this year, how many employees
are on PIPs and, in regard to overt absenteeism, who is it and why.

There are zero on-duty disability.

There are currently no PIPs (there were three during 2019).

Current, overt absenteeism is zero. We have been addressing absenteeism issues directly with
employees and building an Attendance & Punctuality section into the Annual Performance Review
for each employee to address our minimal issues. The Overt Absenteeism rate in 2018 as a whole
was less than 0.1%



As always, please let me know if you have any further questions.
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ID#: 70-31 Wage Theft and Labor Complaints

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Waguespack asked for the number of wage theft and labor complaints that were handled
by BACP over the last year.

The numbers are presented in the following table:

2019* 2018* Percent Change
Minimum Wage 66 77 - 14%
Complaints
Paid Sick Leave 148 79 +87%
Complaints
Total Complaints 214 156 + 37%

*Data for each year is through September 30.



As always, please let me know if you have any further questions.
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70-32 Office of Labor Standards

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Waguespack asked what the Office of Labor Standards has done to date, and what is
the plan moving forward.

The Department of Business Affairs and Consumer Protection on-boarded its Director of Labor
Standards, Andrew Fox, on October 21, 2019. Mr. Fox is undertaking three initiatives to
operationalize the Office, which will be responsible for enforcing Chicago’s landmark labor laws:

1.
2.
3.

Begin the hiring process to staff the office

Mapping an operational plan that outlines workflow and data tracking

Devising a strategy to engage communities in order to most effectively reach out to those
most likely to need the Office’s services, gather and process their complaints, and conduct
thorough investigations



4. Begin the rulemaking process for the Chicago Fair Workweek Ordinance

As always, please let me know if you have any further questions.
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Request for Information from Annual Appropriation Committee Hearing

70-33 Wage Theft and Labor Complaints

The attached information is in response to questions posed at our department’s hearing on

November 5, 2019 to discuss the proposed 2020 budget.

Alderman Waguespack asked what was the overall sum of imposed fines for wage theft and labor

complaints, and what were the final outcomes of these fines.

The overall sum of imposed fines is outlined in the following table:

At this time, we do not track outcomes from proposed fines compared to collected fines. We will

2019*

2018

Percent Change

Fines

$96,200

$131,000

- 52%

*Through September 30, 2019

consider working that into the operational plan and metrics for the office.




As always, please let me know if you have any further questions.
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ID#: 70-34 Minimum Wage Complaints

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Austin asked for 2015-2019 annual numbers on minimum wage complaints.

The following table outlines the number of Minimum Wage Complaints per year for the requested
interval.



Minimum Wage
Year Complaints

2015 275

2016 192

2017 93

2018* 77
2019* 66
Grand Total 703

*Through September 30

As always, please let me know if you have any further questions.
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Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-35 Paid Sick Leave

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Austin asked for the number of paid sick leave complaints in 2019.
Paid Sick Leave for 2019: 103 complaints through September 30, 2019.

As always, please let me know if you have any further questions.
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70-36 Office of Labor Standards

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked for a list of any/ all complaints received and adjudicated by the Office of
Labor Standards by ward and issue.

The following table lists Minimum Wage Complaints (MWC) and Paid Sick Leave Complaints
(PSL) by Ward, summed for the years 2015 through September 30, 2019. Data for the year 2019
is only through September 30. There were 20 additional MWCs and 4 PSLs during October,
November, and December of 2018 that are not accounted for in the totals in this table.



=
QD
=

MWC

PSL

1 6 0
2 11 2
3 20 1
4 25 3
5 14 3
6 20 1
7 23 1
8 21 6
9 15 20
10 15 8
11 8 8
12 9 0
13 3 1
14 22 2
15 5 0
16 9 3
17 11 1
18 7 8
19 11 4
20 5 1
21 13 3
22 10 7
23 8 5
24 21 5
25 19 8
26 4 0
27 22 13
28 35 2
29 11 8
30 6 0
31 6 0
32 17 0
33 5 2
34 16 1
35 4 2
36 12 1
37 16 0
38 7 1
39 9 6
40 11 2
41 78 7
42 46 60
43 8 1
44 6 6




45 11 4
46 12 0
47 8 5
48 7 1
49 6 0
50 5 1
NA* 4

Grand

Total 703 224

*Qutside City of Chicago

As always, please let me know if you have any further questions.
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Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-37 Scooters

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Waguespack asked for the number of scooter complaints during the pilot program.
There were 349 scooter complaints during the pilot program.

As always, please let me know if you have any further questions.
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Commissioner
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Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-38 Scooters

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Waguespack asked for the number of scooters that were fished out of the river in
association with the scooter pilot.

BACP is aware of two instances — one involving one scooter and one involving five.

As always, please let me know if you have any further questions.
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70-39 Scooters

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Waguespack asked why does it take so long to handle scooter in river complaints.

When scooters become damaged, often the GPS stops working, making it challenging for
companies to locate and collect scooters. Therefore, it was essential for residents to notify the
company and/or the City to collect scooters in the river or in any other improper location. In both
instances that were brought to the City, the companies immediately responded to requests from
the City and collected the scooters within the required 24 hours.

As always, please let me know if you have any further questions.
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70-40 Rideshare

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked will neighborhood-to-neighborhood ride share costs increase as part of
Mayor Lightfoot’s congestion tax.

No, the cost will not increase for neighborhood-to-neighborhood shared rides.

Rideshare trips that do not start or end in the downtown zone during weekdays between 6am and
10pm will not be subject to the downtown zone surcharge. Neighborhood-to-neighborhood rides
that are requested as "shared," meaning that the passenger selects the option to share with another
passenger that separately requests the ride, will see a decrease in Ground Transportation Tax from
$0.60 to $0.53. In order to incentivize more customers to choose shared rides that are better for
congestion and the environment, single rides will see an increase in fee from $0.60 to $1.13.



Our data indicates that in the majority of cases, 9 out of 10 trips from South and West Side
communities do not enter the downtown zone during surcharge hours, and that more than 50
percent of those trips that do enter the zone are shared. As such, many South and West Side riders
will see a decrease in fee. Furthermore, riders can avoid a higher fee in the neighborhoods by
choosing a shared ride.

As always, please let me know if you have any further questions.
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70-41 Rideshare

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked what measures is BACP taking to address the concern revealed by studies
that show that rideshare drivers often earn less than the state’s minimum wage, let alone the city’s.

Currently, the City receives data from the rideshare companies on total fare, fees and tip per trip.
However, we do not receive any information on driver compensation. Therefore, as part of this
initiative, we will be receiving additional data points from the companies on driver compensation,
which will help us better understand driver welfare in Chicago and can be used to develop policies
that better support drivers.

As always, please let me know if you have any further questions.
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70-45 Sweepstakes and Gambling Machines

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked how many investigations/ complaints were made by ward in regard to
sweepstakes/ gambling machines.

The following table contains data on the number of investigations and complaints, summed from
October 2016 (when BACP started to track data on investigations and complaints pertaining to
sweepstakes/ gambling machines) through October 31.



Ward

Investigations

Complaints*

01

02

03

04

05

06

07

08

09
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43
44
45
46
47
48
49
50 4 2
Total 178 29
*BACP often conducts missions regardless of whether a complaint was filed or not.
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As always, please let me know if you have any further questions.
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70-46 Sweepstakes

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked for the per-machine fine for having a sweepstakes machine.

When BACP finds sweepstakes machines, the Department conducts a fact-based investigation and
then refers it to vice for enforcement. BACP therefore does not levy any per-machine fine on these

machines.

However, BACP does enforce against any electronic gaming device that does not bear a tax stamp,
and against establishments that have more than four electronic gaming devices without holding a

PPA license.

As always, please let me know if you have any further questions.
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70-47 Citations on Collection Bins

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Dowell asked for the number of citations on collection bins, 2018-2019, and also
associated fines.

In 2018 there were 102 citations resulting in fines totaling $61,200. In 2019, there were 42 citations
resulting in fines totaling $9,100. Data for both years is through September 30.

The MCV description for all citations was ““7-28-785(b) It shall be unlawful to install or maintain
any collection bin outdoors on private property without a permit.”



Citations and fines for 2019:

Disposition

Hearing Date Docket Number o Fine Amount

Description

Liable - By Plea -
01/14/19 18RV003755 Motion to set-aside $200.00

default granted

City Non suit -
01/14/19 18RV003756 Motion to set-aside $0.00

default - Granted
03/08/19 18RV003910 Default - Liable by | g549 o9

prove-up
04/23/19 18RV002275 Liable - By plea $200.00
04/23/19 18RV002276 Liable - By plea $200.00
04/23/19 18RV002277 Liable - By plea $200.00
04/23/19 18RV002278 Liable - By plea $0.00
04/23/19 18RV002279 Liable - By plea $200.00
04/23/19 18RV002280 Liable - By plea $200.00
04/23/19 18RV002281 Liable - By plea $200.00
04/23/19 18RV002282 Liable - By plea $200.00
04/23/19 18RV002284 Liable - By plea $200.00
04/23/19 18RV002285 Liable - By plea $200.00
04/23/19 18RV002286 Liable - By plea $200.00
04/23/19 18RV002287 Liable - By plea $200.00
04/23/19 18RV002289 Liable - By plea $200.00
04/23/19 18RV002315 Liable - By plea $200.00
04/23/19 18RV002316 Liable - By plea $200.00
04/23/19 18RV002317 Liable - By plea $200.00
04/23/19 18RV002318 Liable - By plea $200.00
04/23/19 18RV002319 Liable - By plea $200.00
04/23/19 18RV002320 Liable - By plea $200.00
04/23/19 18RV002330 Liable - By plea $200.00
04/23/19 18RV002331 Liable - By plea $200.00
04/23/19 18RV002335 Liable - By plea $200.00
04/23/19 18RV002336 Liable - By plea $200.00
04/23/19 18RV002341 Liable - By plea $200.00
04/23/19 18RV002342 Liable - By plea $200.00
04/23/19 18RV002350 Liable - By plea $200.00
04/23/19 18RV002357 Liable - By plea $200.00
04/23/19 18RV002426 Liable - By plea $200.00
04/23/19 18RV002427 Liable - By plea $200.00
04/23/19 18RV002432 Liable - By plea $200.00
04/23/19 18RV002443 Liable - By plea $200.00
04/23/19 18RV002453 Liable - By plea $200.00
04/23/19 18RV002455 Liable - By plea $200.00




04/23/19 18RV002456 Liable - By plea $200.00
04/23/19 18RV002457 Liable - By plea $200.00
04/23/19 18RV002469 Liable - By plea $200.00
04/23/19 18RV002475 Liable - By plea $200.00
08/27/19 19RV002691 Liable - By plea $200.00
08/27/19 19RV002691 Liable - By plea $200.00
08/27/19 19RV002691 Liable - By plea $200.00
08/27/19 19RV003082 Liable - By plea $200.00
08/27/19 19RV003082 Liable - By plea $200.00
08/27/19 19RV003082 Liable - By plea $200.00
42 Sum per year: $9,100.00

Citations and fines for 2018:

Hearing Date Docket Number Disposition Description | Fine Amount

03/16/18 18RV000353 Default - Liable by $500.00
prove-up

05/11/18 18RV001040 Default - Liable by $500.00
prove-up

05/11/18 18RV001041 Default - Liable by $500.00
prove-up

06/12/18 18RV000352 City non-suit $0.00

08/07/18 18RV002291 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002292 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002293 Default - Liable by $1.000.00
prove-up

08/07/18 18RV002294 Default - Liable by $1.000.00
prove-up

08/07/18 18RV002295 Default - Liable by $1.000.00
prove-up

08/07/18 18RV002296 Default - Liable by $1.000.00
prove-up

08/07/18 18RV002297 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002298 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002299 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002300 Default - Liable by $1,000.00
prove-up




Default - Liable by

08/07/18 18RV002301 $1,000.00
prove-up

08/07/18 18RV002302 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002321 Default - Liable by $1.000.00
prove-up

08/07/18 18RV002322 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002323 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002324 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002325 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002326 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002332 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002333 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002339 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002346 Default - Liable by $1,000.00
prove-up

08/07/18 18RV002394 Default - Liable by $1,000.00
prove-up

08/10/18 18RV002351 Default - Liable by $1.000.00
prove-up

08/10/18 18RV002353 Default - Liable by $1.000.00
prove-up

08/10/18 18RV002354 Default - Liable by $1.000.00
prove-up

08/10/18 18RV002355 Default - Liable by $1,000.00
prove-up

08/10/18 18RV002356 Default - Liable by $1,000.00
prove-up

08/10/18 18RV002358 Liable - By plea $200.00

08/10/18 18RV002359 Default - Liable by $1,000.00
prove-up

08/10/18 18RV002360 Default - Liable by $1.000.00
prove-up

08/10/18 18RV002371 Liable - By plea $200.00

08/10/18 18RV002372 City non-suit $0.00

08/10/18 18RV002373 Liable - By plea $200.00

08/10/18 18RV002374 Default - Liable by $1,000.00

prove-up




08/10/18 18RV002375 Liable - By plea $200.00

08/10/18 18RV002376 Liable - By plea $200.00

08/10/18 18RV002377 Default - Liable by $1,000.00
prove-up

08/10/18 18RV002378 Liable - By plea $200.00

08/10/18 18RV002379 Default - Liable by $1,000.00
prove-up

08/10/18 18RV002380 Default - Liable by $1,000.00
prove-up

08/10/18 18RV002381 Default - Liable by $1,000.00
prove-up

08/10/18 18RV002382 Default - Liable by $1,000.00
prove-up

08/10/18 18RV002383 Default - Liable by $1,000.00
prove-up

08/10/18 18RV002385 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002283 Liable - By plea $200.00

08/14/18 18RV002303 City non-suit $0.00

08/14/18 18RV002327 City non-suit $0.00

08/14/18 18RV002328 Liable - By plea $200.00

08/14/18 18RV002329 Liable - By plea $200.00

08/14/18 18RV002337 City non-suit $0.00

08/14/18 18RV002340 Liable - By plea $200.00

08/14/18 18RV002420 Liable - By plea $200.00

08/14/18 18RV002421 Liable - By plea $200.00

08/14/18 18RV002422 Liable - By plea $200.00

08/14/18 18RV002423 Liable - By plea $200.00

08/14/18 18RV002424 Liable - By plea $200.00

08/14/18 18RV002425 Liable - By plea $200.00

08/14/18 18RV002428 Liable - By plea $200.00

08/14/18 18RV002429 Liable - By plea $200.00

08/14/18 18RV002430 Liable - By plea $200.00

08/14/18 18RV002431 Liable - By plea $200.00

08/14/18 18RV002433 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002434 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002435 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002436 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002437 Default - Liable by $1,000.00

prove-up




Default - Liable by

08/14/18 18RV002438 $1,000.00
prove-up

08/14/18 18RV002439 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002442 Liable - By plea $200.00

08/14/18 18RV002444 Liable - By plea $200.00

08/14/18 18RV002445 Liable - By plea $200.00

08/14/18 18RV002446 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002447 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002448 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002451 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002452 Liable - By plea $200.00

08/14/18 18RV002454 Liable - By plea $200.00

08/14/18 18RV002458 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002459 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002460 Default - Liable by $1,000.00
prove-up

08/14/18 18RV002461 Liable - By plea $200.00

08/14/18 18RV002463 City non-suit $0.00

08/14/18 18RV002465 Liable - By plea $200.00

08/14/18 18RV002466 Liable - By plea $200.00

08/14/18 18RV002470 Liable - By plea $200.00

08/14/18 18RV002471 Liable - By plea $200.00

08/14/18 18RV002472 City non-suit $0.00

08/14/18 18RV002473 Liable - By plea $200.00

08/14/18 18RV002474 Liable - By plea $200.00

08/14/18 18RV002478 Default - Liable by $200.00
prove-up

08/14/18 18RV002479 Liable - By plea $200.00
Liable - By Plea -

08/20/18 18RV002343 Motion to set-aside $200.00
default granted
Liable - By Plea -

08/20/18 18RV002344 Motion to set-aside $200.00
default granted
City Non suit - Motion

08/20/18 18RV002345 to set-aside default - $0.00
Granted

09/11/18 18RV002352 Liable - By plea $250.00




Liable - By Plea -

09/17/18 18RV002370 Motion to set-aside $200.00
default granted
Liable - By Plea -
09/17/18 18RV002450 Motion to set-aside $50.00
default granted
102 Sum per year: $61,200.00

As always, please let me know if you have any further questions.
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MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-48 24-hour Licenses

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Waguespack asked how many complaints BACP received for 24-hour licenses for non-
liquor licensees (e.g. a 24-hour McDonald’s) last year.

Pursuant to law, there are limited license types the City has put forth justification in order to limit
hours of operation. As such, for any license that does not have Code-based limits on the hours of
operation, BACP is not capturing what hours a business plans to operate.

As always, please let me know if you have any further questions.
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MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-49 Rideshare

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Waguespack asked for complaints against rideshares for 2019.

Through the City of Chicago 311 complaint system, BACP received 264 rideshare complaints
from January to October 2019.

As always, please let me know if you have any further questions.
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The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-51 Minority Owned Business

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Hairston asked for the name of the Black-owned businesses that the Department spent
less money with as compared to 2018.

The Department’s spending with Black-owned businesses decreased by approximately $4,816
from $6,037 in 2018 to $1,220 in 2019. This decrease in spending was accounted for by a decrease
in spending with two Black-owned businesses, as follows:



Name of Business | Spending in Spending in Difference Services
2018 2019*

Directions $4,250.00 $375.00 -$3,875.00 Staff training

Training services

Production $941.40 $0.00 -$941.40 Electronic

Distribution equipment

TOTAL $5191.40 $375.00 $4,816.40

*Through October 9

The Department spent less money with Directions Training because fewer people signed up for
Business Objects training. The Department bought two hand trucks from Production Distribution
in 2018, but bought nothing in 2019.

The Department spent the same amount of money with a third Black-owned business, T & N

Chicago, in both 2018 and 2019 ($845.25).

As always, please let me know if you have any further questions.
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MEMORANDUM
The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-52 Minority Owned Business

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Hairston asked for an explanation of why Asian-owned business spending went up.

The Departments spending with one Asian-owned business, Kamaltech, went up from 2018 to
2019, from $2,428.19 to $3,414.62.

The spending went up compared to 2018 due to the Department’s purchasing more lights, cables,
wire adapters, transformers, microphones, and headphones from Kamaltech.

As always, please let me know if you have any further questions.
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The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner

Department of Business Affairs and Consumer Protection

Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-53 Minority Owned Business

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Hairston asked for an explanation of why Hispanic-owned business spending went up.

The spending went up compared to 2018 due to the Department’s purchasing more sensors, gauge
sticks, gaskets, Teflon rings, carts, and sensors from Tri-Angle Fabrication (from $0.00 in 2018 to
$6,349.00 in 2019).

As always, please let me know if you have any further questions.
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CITY OF CHICAGO
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To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-54 Short Term Rentals

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Smith asked for the number of person hours allocated to short term rentals.

Estimates for the number of hours spent per person on a weekly basis are listed below:

Title Hours/ Week
Attorney 10
Law Clerk 35
Law Clerk 35
Business Consultant Supervisor 35
Project Coordinator 35
Investigators 25




BCE Supervisor 12

BCE Admin. Staff 4

Leadership 10

As always, please let me know if you have any further questions.
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Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-55 Food Peddler License

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked for a list by ward of all retail and food peddler licenses.

The following table contains a count of all peddler licenses, by ward.

Ward Number of Licenses
15
12
40
25
22
38

OO WIN|F




7 35
8 32
9 42
10 10
11 9
12 32
13 15
14 29
15 44
16 39
17 37
18 23
19 8
20 41
21 30
22 30
23 24
24 26
25 22
26 25
27 32
28 21
29 19
30 27
31 15
32 12
33 27
34 21
35 31
36 15
37 25
38 14
39 17
40 10
41 9
42 15
43 14
44 23
45 14
46 22
47 15
48 22
49 29
50 17
TOTAL 1171




As always, please let me know if you have any further questions.
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Request for Information from Annual Appropriation Committee Hearing

70-56 Shared Home Platforms

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked whether the City informs the Cook County Assessor of residential
properties generating income as part of shared home platforms.

BACP is not currently relaying this information to the County Assessor due to the Quality of Life
Plans entered into by the City and the Shared Housing Intermediaries, which limits the Department
in how it can share data. This matter would need to be reviewed by the Law Department to
determine if such reporting would be allowed under the data sharing agreements in place with

Intermediaries.

As always, please let me know if you have any further questions.
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Request for Information from Annual Appropriation Committee Hearing

70-57 Tobacco

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Taylor asked for a ward by ward breakdown of restaurants that also sell tobacco.
Restaurants fall under the more expansive licensing category of general retail food establishments,
and therefore the following table lists those licensees that are general retail food establishments
that also are licensed to sell tobacco. Per law, restaurants can have both licenses.



Ward Number of retail food
licensees that also have
a tobacco license

1 41
2 40
3 32
4 28
5 23
6 46
7 25
8 30
9 28
10 22
11 19
12 29
13 17
14 24
15 23
16 48
17 43
18 20
19 14
20 31
21 34
22 21
23 24
24 34
25 30
26 38
27 47
28 43
29 33
30 38
31 28
32 27
33 42
34 27
35 44
36 30
37 43
38 22
39 23
40 37
41 24
42 143




43 24
44 29
45 31
46 34
47 32
48 26
49 21
50 30
TOTAL 1642

As always, please let me know if you have any further questions.
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November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-58 Food Delivery Service

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked whether BACP is licensing third party food delivery services.

BACP licenses the restaurant where the food is being made and picked up from. Further, the
delivery companies would need a Limited Business License for the office space they hold for such
business. But there is not currently a license for purely food delivery services.

As always, please let me know if you have any further questions.
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Request for Information from Annual Appropriation Committee Hearing

70-59 Airbnb

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Dowell asked for a list of Airbnb buildings and locations, the number of Airbnb units
per building, and citations issued to Airbnb for every Ward.

Pursuant to the Quality of Life Plans entered into by the City and licensed Intermediaries, BACP
must treat host data as confidential. While removing the Unit number may sufficiently anonymize
some data, for other buildings, such as single family homes, the address alone would disclose such
confidential information. BACP will work through the Law Department to determine if such a
building list could be provided.

There were 0O citations issued to Airbnb and 189 citations issued to Airbnb hosts from January 1,
2017 through September 30, 2019, listed by ward in the following table.



Ward Citations
01 4

02 11

03 26

04
05
07
11
12
19
20
24
25
26
27
28
32
33
34
35
36
40
41
42 18
43 27
44 19
46 1
48 1
50 3
Total 189

(62}
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Please find data on the total number of buildings and units below. Number of applications is a
proxy for number of units, and Number of locations is a proxy for unique addresses. Exact unit
and unique address data can be arrived at through a manual and time consuming process, which
was undertaken for Wards 3 and 42.

Number of Number of

Ward | Intermediary applications locations
e AIRBNB 548 526
HOMEAWAY 35 34

Sum per
ward: 583 560



02

03

04

05

06

07

AIRBNB

HOMEAWAY
Sum per
ward:

Intermediary

AIRBNB

HOMEAWAY
Sum per
ward:

AIRBNB

HOMEAWAY
Sum per
ward:

AIRBNB

HOMEAWAY
Sum per
ward:

Intermediary

AIRBNB

HOMEAWAY
Sum per
ward:

AIRBNB

HOMEAWAY
Sum per
ward:

Number of
applications

3

60

58

418

Number of
applications

2

2

Number of
applications

2

2

Number of
applications

1

1

Number of
applications

Number of
applications

11

27

39

39

27

66

45

10

55

38

39

26

27

Number of
locations

344

57

401

Number of
locations

132

19

151

Number of
locations

222

26

248

Number of
locations

140

10

150

Number of
locations

Number of
locations

32

33

18

19



Number of Number of

applications locations
08 AIRBNB 36 32
HOMEAWAY 1 1
Sum per
ward: 37 33

Number of Number of
Intermediary applications locations
o AIRBNB 17 17
HOMEAWAY 2 2
Sum per
ward: 19 19

Number of Number of
applications locations
10 AIRBNB 7 7
Sum per
ward: 7 7

Number of Number of
applications locations
11 AIRBNB 155 130
HOMEAWAY 5 5
Sum per
ward: 160 135

Number of Number of
applications locations
12 AIRBNB 62 50
HOMEAWAY 3 2
Sum per
ward: 65 52

Number of Number of
Intermediary applications locations
13 AIRBNB 10 10
Sum per
ward: 10 10

Number of Number of
applications locations




14

AIRBNB 13 13
Sum per
ward: 13 13

Number of Number of
Intermediary applications locations
15 AIRBNB 7 7
Sum per
ward: 7 7

Number of Number of
applications locations
16 AIRBNB 17 13
Sum per
ward: 17 13

Number of Number of
applications locations
17 AIRBNB 15 12
Sum per
ward: 15 12

Number of Number of
applications locations
18 AIRBNB i 13
HOMEAWAY 3 3
Sum per
ward: 16 16

Number of Number of
applications locations
= AIRBNB 15 15
HOMEAWAY 1 1
Sum per
ward: 16 16

Number of Number of
Intermediary applications locations
20 AIRBNB 70 65
HOMEAWAY 3 3
Sum per

ward: 73 68



21

22

23

24

25

26

AIRBNB

HOMEAWAY
Sum per
ward:

Intermediary

AIRBNB

HOMEAWAY
Sum per
ward:

AIRBNB

HOMEAWAY
Sum per
ward:

AIRBNB

HOMEAWAY
Sum per
ward:

Intermediary

AIRBNB

HOMEAWAY
Sum per
ward:

AIRBNB

HOMEAWAY
Sum per
ward:

Number of
applications

10

11

Number of
applications

22

27

Number of
applications

18

19

Number of
applications

30

31

Number of
applications

262
10

272

Number of
applications

211

13

224

Number of
locations

10

11

Number of
locations

22

26

Number of
locations

13

14

Number of
locations

26

27

Number of
locations

242
10

252

Number of
locations

204

13

217



27

28

29

30

34

32

AIRBNB

HOMEAWAY
Sum per
ward:

Intermediary

AIRBNB

HOMEAWAY
Sum per
ward:

AIRBNB

HOMEAWAY
Sum per
ward:

AIRBNB

HOMEAWAY
Sum per
ward:

Intermediary

AIRBNB

HOMEAWAY
Sum per
ward:

AIRBNB

HOMEAWAY
Sum per
ward:

Number of
applications

278
45

323

Number of
applications

149

10

159

Number of
applications

33

36

Number of
applications

71

75

Number of
applications

62

65

Number of
applications

348

56

404

Number of
locations

259

42

301

Number of
locations

137

10

147

Number of
locations

29

32

Number of
locations

65

69

Number of
locations

62

65

Number of
locations

344

54

398



Number of Number of

applications locations
33 AIRBNB 178 147
HOMEAWAY 13 12
Sum per
ward: 191 159

Number of Number of
Intermediary applications locations
& AIRBNB 9 8
Sum per
ward: 9 8

Number of Number of
applications locations
35 AIRBNB 164 148
HOMEAWAY 9 9
Sum per
ward: 173 157

Number of Number of
applications locations
36 AIRBNB 23 23
HOMEAWAY 1 1
Sum per
ward: 24 24

Number of Number of
applications locations
a7 AIRBNB 14 12
Sum per
ward: 14 12

Number of Number of
Intermediary applications locations
£ AIRBNB 45 39
HOMEAWAY 2 2
Sum per
ward: 47 41

Number of Number of
applications locations




39

AIRBNB 69 64
HOMEAWAY 3 3

Sum per
ward: 72 67

Number of Number of
applications locations
40 AIRBNB 149 145
HOMEAWAY 8 8
Sum per
ward: 157 153

Number of Number of
applications locations
L AIRBNB 35 34
HOMEAWAY 6 5
Sum per
ward: 41 39

Number of Number of
applications locations
42 AIRBNB 175 62
HOMEAWAY 29 15
Sum per
ward: 284 273

Number of Number of
applications locations
43 AIRBNB 245 238
HOMEAWAY 40 40
Sum per
ward: 285 278

Number of Number of
Intermediary applications locations
44 AIRBNB 365 351
HOMEAWAY 66 64
Sum per
ward: 431 415

Number of Number of
applications locations




45

AIRBNB 96 92
HOMEAWAY 4 4

Sum per
ward: 100 96

Number of Number of
applications locations
46 AIRBNB 228 215
HOMEAWAY 17 16
Sum per
ward: 245 231

Number of Number of
applications locations
47 AIRBNB 263 258
HOMEAWAY 27 26
Sum per
ward: 290 284

Number of Number of
applications locations
48 AIRBNB 157 154
HOMEAWAY 8 7
Sum per
ward: 165 161

Number of Number of
applications locations
49 AIRBNB 127 126
HOMEAWAY 8 8
Sum per
ward: 135 134

Number of Number of
Intermediary applications locations
e AIRBNB 54 49
HOMEAWAY 3 3
Sum per
ward: 57 52

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-63 Night and Weekends Team

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Dowell asked for the number of investigations, citations, and cease and desist forthwith
issued by the nights and weekends team, by ward. The following table contains that data for 2019
through September 30.

Ward Investigations | Cease and Desist | Dept of
Forthwith Administrative
Hearings
01 19 40 2
02 20 24 3
03 4 7 3
04 4 6 1




05 0

06 8 27

07 8 5 1
08 11 25 8
09 19 31

10 2

11 3

12 9 8 3
13 5 1
14 16

15 7

16 10 49 1
17 8 3 2
18 12 3 4
19 4 3 2
20 5 23 4
21 4 3 2
22 8

23 14 2
24 7 38 4
25 22 46 4
26 6

27 59 156 1
28 11 32 3
29 9 2 1
30 6 4 2
31 13 14 3
32 7 12

33 10 25 2
34 13 35 1
35 4 3

36 6 1
37 9 7 2
38 0

39 6 5 1
40 7 1

41 1 1

42 40 120 6
43 13 29 2
44 3 5

45 4 3

46 2

47 5 1 1
48 1

49 4 2




50 12 20 1
Ward

subtotal 480 818 85
Mobile

Business* | 378 840 1
Grand

Total 858 1658 86

*Ward data cannot be obtained for mobile businesses, which are mostly public vehicles (but also
includes food trucks and peddlers). This data has been separated from the ward totals, in the first
part of the spreadsheet, in order to provide an accurate picture of the number of actions that
occurred within each actual ward.

As always, please let me know if you have any further questions.
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The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
Rosa Escareno
Commissioner
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Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-64 Collection Bins

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Dowell asked for a follow up on the conclusion of the 2018 collection bin mission.

This project originated as a referral from the Mayor’s Office at the time. BACP and DSS targeted
over 121 locations where collection bins were installed. The investigation revealed several bins
were dilapidated and unpermitted. The project resulted in over 60 citations issued and 50 bins

referred to DSS for removal.
removed.

BACP received confirmation from DSS that all 50 bins were

Further detail in regard to the 2018 collection bin mission will be provided in a future report.

As always, please let me know if you have any further questions.
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CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-65 311 Service

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked for an estimated cost for each 311 request service.
Each 311 request costs approximately $35 to $40.

As always, please let me know if you have any further questions.
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Request for Information from Annual Appropriation Committee Hearing

70-66 Data Sharing Agreement

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Waguespack asked for the data sharing agreements BACP has with rideshare

companies.

The common definition of a “data sharing agreement” is a formal contract which identifies what
data will be shared between the contractual entities and how the data can be used.

BACP/City of Chicago has not entered into “data sharing agreements” pursuant to this definition.

Chapter 9-115 of the Municipal Code of Chicago and the Transportation Network Provider Rules
identify the data sets Transportation Network Provider companies must report to BACP/City of
Chicago. Those data sets are as follows:



1. The number and percentage of the licensee's customers within the city who requested
wheelchair accessible vehicles and the number of filled requests;

2. The number and percentage of rides requested and accepted, and the number of rides
requested and not accepted, by the licensee's drivers, organized according to the geographic
parameters and time frames specified by the Commissioner;

3. Information on any of the licensee's drivers who were alleged to have committed a violation
of this chapter or their terms of service or who have been suspended or banned from driving
for the licensee, including any zero-tolerance complaints and the outcome of the
investigation into those complaints.

4. Information on any accident or other incident that involved the licensee's driver and that
was reported to the licensee, the cause of the incident, and the amount paid, if any, for
compensation to any party in each incident. The report will contain information as to the
date of the incident, the time of the incident, and the amount that was paid pursuant to the
licensee's insurance policy. Also, the report will provide the total number of incidents
involving the licensee's driver during the year;

5. The average and mean number of hours and miles each of the licensee's drivers spent
driving for the licensee; and

6. Only for purposes of law enforcement or emergency response, real-time tracking of the
licensee's drivers and vehicles, including access to the driver's identifying information,
GPS location data, and whether or not the driver is engaged with a passenger. If specialized
hardware or software is required for real- time tracking, the licensee shall provide the
specialized hardware or software to the City.

As always, please let me know if you have any further questions.
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CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-67 TNP

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Hairston asked for a breakdown of the 100 accessible TNP vehicles by how many are
dedicated to picking up only wheelchair passengers.

The Transportation Network Provides (TNPs) implemented their accessible service programs mid-
year 2017. Today, a Lyft, Uber, or Via customer/ user may request a wheelchair accessible vehicle
(with ramp) directly through the respective ride-hail app.

In August 2019, the TNPs had a combined total of 104 wheelchair accessible vehicles on their
platforms. From January to August 2019, TNPs have completed 23,920 wheelchair accessible
vehicle trips.

Uber and Via pay for contracted private wheelchair accessible vehicle service to respond to



wheelchair accessible vehicle passenger requests. Uber and Via’s private contracted service is
dedicated to service wheelchair accessible vehicle requests.

Lyft has on-boarded wheelchair accessible taxicabs in response to Lyft passenger requests for
wheelchair accessible service. Lyft pays the wheelchair accessible taxicab drivers to respond these
specific trips. Wheelchair accessible taxicab drivers are free to pick up passengers who do not use
wheelchairs.

As always, please let me know if you have any further questions.
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To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-68 TNP

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Hairston asked what is the breakdown between Uber, Lyft, and Via in regard to the 100
accessible vehicles.

In August 2019, the TNPs had a combined total of 104 wheelchair accessible vehicles on their
platforms.

e Uber reported 74 dedicated commercial wheelchair accessible vehicles.

e Viareported 4 dedicated commercial wheelchair accessible vehicles.

e Lyftreported 26 wheelchair accessible taxicabs.

As always, please let me know if you have any further questions.
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The Honorable Pat Dowell
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Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs

November 8, 2019
Request for Information from Annual Appropriation Committee Hearing

70-69 Vehicle Safety Checks

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked what efforts are being made to ensure vehicle safety checks are done by
city inspection of the ridesharing industry as they do the taxi industry.

Transportation Network Provider vehicles must be inspected annually to ensure the following 21
components meet safety standards: 1. Foot brakes; 2. Emergency brakes; 3. Steering mechanism;
4. Windshield; 5. Rear window and other glass; 6. Windshield wipers; 7. Headlights; 8. Tail lights;
9. Turn indicator lights; 10.Stop lights; 11. Front seat adjustment mechanism; 12. Doors (open,
close, lock); 13. Horn; 14. Speedometer; 15. Bumpers; 16. Muffler and exhaust system; 17.
Condition of tires, including tread depth; 18. Interior and exterior rear view mirrors; 19. Safety
belts for driver and passenger(s); 20. Drivetrain, including the transmission and universal joints;
and 21. Axles and wheels, including ball joints.



Transportation Network Provider (TNP) companies report inspection month and year with the
reported quarterly vehicle information data.

The TNP driver must have proof of annual vehicle inspection compliance in the vehicle while
operating on a TNP platform.

BACP investigators do issue enforcement citations to TNP drivers for failure to produce proof of
annual vehicle inspection.

In addition, wheelchair accessible TNP vehicles must be inspected at the City of Chicago Public
Passenger Vehicle Inspection Facility to confirm the vehicle is side-entry, has proper ramps and
securement devices.

As always, please let me know if you have any further questions.
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From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-70 Licensing Fees

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Lopez asked for a list of the licensing fees paid for by rideshare companies.

TNP Fees/ Taxes EFF. EFF
09/02/2014 11/18/2015

10,000/year $10,000/year | $10,000/year | $10,000/year

EFF 1/1/2018 | EFF 1/1/2019

TNP Annual License Fee
per Company
TNP Administrative

Licensing Fee N/A $0.02/trip $0.02/trip $0.02/trip
'Fré\leP Accessibility Fund $ .10/trip $ .10/trip $ .10/trip $ .10/trip
TP Ground $ .20/trip $ .40/trip $ .55/trip $ .60/trip

Transportation Tax




(GTT) - Anywhere in
City except Special
Zones

TNP GTT - Special
Zones (Airports,
McCormick & Navy
Pier)

N/A $ 5.40/trip $ 5.55/trip $ 5.60/trip

$.52 0or $5.52 | $.67 or $5.67 | $.72 or $5.72
Total TNP Per Trip Fees | $.30 per trip per trip plus per trip plus per trip plus
and Taxes: plus $10,000 $10,000 $10,000 $10,000

As always, please let me know if you have any further questions.
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70-71 Liquor License

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Austin asked how many liquor licenses are in the 34" Ward.

There are 14 active liquor licenses in the 34" Ward (2 Consumption on Premises; 5 Tavern;
6 Packaged Goods; 1 Not-for-Profit Club).

As always, please let me know if you have any further questions.
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70-72 Liquor License

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Tunney asked for the percentage and number of liquor licenses on a plan of operation.

There are 498 liquor license plans of operation (2019 year to date). This accounts for 10 percent
of all Consumption, Tavern or Packaged Goods licensees.

As always, please let me know if you have any further questions.
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70-73 PPAs

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Tunney asked for the percentage and number of PPAs on a plan of operation.

There are 208 PPA plans of operation (2019 year to date). This accounts for 24 percent of all
PPA and Music and Dance licensees.

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM
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Chairman, Committee on the Budget and Government Operations
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Commissioner
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CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-74 PPAs

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Tunney asked for the total number of PPAs.
There are 794 active PPA licenses (2019 year to date).

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM

To: The Honorable Pat Dowell
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From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-75 Liquor License

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Tunney asked for the total number of liquor licenses.
There are 6,030 active liquor licenses (2019 year to date).

As always, please let me know if you have any further questions.
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70-76 Liquor Licenses

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Thompson asked for the total number of liquor licenses broken down by tavern and

incidental.

There are 883 active tavern licenses and 2,843 incidental licenses (2019 year to date).

As always, please let me know if you have any further questions.



DEPARTMENT oF BUSINESS AFFAIRS aAND CONSUMER PROTECTION
CITY OF CHICAGO

MEMORANDUM
To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations
From: Rosa Escareno

Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-77 Liquor Licenses

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Thompson asked for the total number of liquor licenses per ward broken down by tavern
and incidental.

Ward Incidental Tavern
1 170 53

2 193 43

3 54 15

4 106 9

5 28 7

6 2 16

7 3 3

8 1 10




9 4 0
10 13 20
11 41 16
12 22 7
13 8 18
14 21 22
15 3 12
16 8 1
17 1 6
18 8 7
19 16 17
20 3 6
21 2 9
22 13 7
23 50 17
24 3 1
25 87 14
26 22 24
27 201 33
28 15 9
29 11 8
30 18 20
31 18 12
32 101 43
33 37 20
34 2 5
35 35 12
36 19 8
37 1 3
38 34 22
39 19 12
40 45 25
41 95 17
42 761 60
43 116 34
44 166 59
45 39 25
46 35 19
47 100 41
48 50 8
49 26 18
50 17 10

As always, please let me know if you have any further questions.
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To: The Honorable Pat Dowell
Chairman, Committee on the Budget and Government Operations

From: Rosa Escareno
Commissioner
Department of Business Affairs and Consumer Protection

CC: Tiffany Sostrin
Mayor’s Office of Intergovernmental Affairs
Date: November 8, 2019
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 70-78 Liquor Stores

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Taylor asked for a ward by ward breakdown of liquor stores by their hours of operation.

The hours of operation for all liquor licensees is contained in 4-60-130 of the Municipal Code of
the City of Chicago. Liquor store hours may be restricted by a Plan of Operation. All Plans of
Operation can be found on the City’s website at:
https://www.chicago.gov/city/en/depts/bacp/supp_info/plans_of operation.html

As always, please let me know if you have any further questions.
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70-79 Hiring Demographics

The attached information is in response to questions posed at our department’s hearing on
November 5, 2019 to discuss the proposed 2020 budget.

Alderman Hairston asked how many of the male white and male Hispanic hires in 2019 were hired

aS managers.

Of all new hires in 2019, six were white males and six were Hispanic males. Among the new hires
who were white and Hispanic males, one was hired as a manager: Andrew Fox, Director of Labor
Standards — Male, Hispanic.

As always, please let me know if you have any further questions.
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