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* Password
(example: 4u55v33)

Login Assistance

About this Page

View Returns

In this Course you will learn how to view
all of your returns that have been
created by the City of Chicago through
their iSupplier Portal.
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Step 1

From the login page, click in the User
Name field.

(example: 4u55v33)

Login Assistance

* Password




ORACLE View Returns
USER PRODUCTIVITY KIT

Step 2

Enter the desired information into
- the Username field. In this example,
enter "johndoe@upksupplier.com”.

Login Assistance

You will need to use your current login
for the City of Chicago's iSupplier Portal.

About this Page
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Step 3

Click in the Password field.

* useriame doe@upksuppliercom

e S—
[exxamy 4uF5v23]

Login Assistance

About this Page




oRACLE’
USER PRODUCTIVITY KIT

& hitps:/feprocurement-dev.cityofchicago.org/OA_HTML/RFjsp O ~ @ B €& X || & Login
ps://ept cago. isp g

CITYor CHICAGO 0

bhaBa el
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Login Assistance

About this Page
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Step 4

Enter the desired information into
the Password field. Enter "oraclel123".

You need to enter your specific
password to access your iSupplier
Portal account with the City of Chicago.
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About this Page

https://eprocurement-dev.cityofchicago.org/OA_HTML/OA.jspipage=oracle/... |

Login Assistance

Step 5

Click the Login button.

View Returns
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CITYor CHICAGO  E-Business Suite: TOPAZ

(= Oracle Applications Home

Logout Preferences Help

Enterprise Search  All -

Oracle Applications Home Page

[0 ] Search Results Display Preference  Standard

Logged In As JOHNDOE@UPKSUPPLIER.COM

‘Main Menu

= From
Citv of Chicaga Online Bidding WOODFORK MOORE,
KIMLEMAY
WOODFORK MOORE,
KIMLEMAY
WOODFORK MOORE,
KIMLEMAY
WOODFORK MOORE,
KIMLEMAY

[Type
PO
Approval
PO
Approval
FO
Approval
PO
Approval

|subject
CITY OF CHICAGO - GRE - Commodities Blanket
Agreement 33181, 1

CITY OF CHICAGO - GRE - Commodities Release

PO 33184, 0
CITY OF CHICAGO - GRE - Commodities Release
PO 33183, 0
CITY OF CHICAGO - GRE - Commodities Release
PO 33182, 0

~TIP Vacation Rules - Redirect or auto-respond to notifications.
¥ TIP Worklist Access - Specify which users can view and act upen your notifications.

Full List (4)
|sent~  |pue
29-Dec-2015
28-Dec-2015

29-Dec-2015

29-Dec-2015

https://eprocurement-dev.cityofchicago.org/OA_HTML/OA.jsp?OAFunc=0AH... |

(0

View Returns

Step 6

The Oracle Applications Home Page will
now appear.

To access the City of Chicago
organization details, click the City of
Chicago iSupplier Portal link.
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CITYosCHICAGO  iSupplier Portal

Home | Orders | Bhipmentd | Admin

Search PO Mumbe Shmments| IE'

lhﬂ'ralim

(2 iSupplier Portal Home Page

M Navigator v B2 Favorites

Orders

Subject

CITY OF CHICAGO - GRE - Commodities Blanket Agreement 33181, 1
CITY OF CHICAGO - GRE - Commodities Release PO 33184, 0

CITY OF CHICAGO - GRE - Commodities Release PO 33183, 0

CITY OF CHICAGO - GRE - Commodities Release PO 33182, 0

& Agreements
Date e Purchase Orders

29-Dec-2015 13:26:24 * Burchase Histo
Receipts

=05z = Receipts
29-Dec-2015 13:05:56 = Returns

Invoices

» Invoices

PO Number Description Order Date

33181 20-Dec-2015 13:26:16

https://eprocurement-dev.cityofchicago.org/OA_HTML/OA.jspipage=oracle/... |

Eayments,

= Payments

View Returns

Step 7

The iSupplier Portal Home Page window
now appears.

Click the Shipments link at the top of
the page to access your receipt
information.
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— e - Step 8
L Sl all © nitps://eprocurement-dev.cityofchicago.org/OA_HTML/OAjs; O ~ @ B & X | @& isupplier Portal: Receipts Su.. %

CITYorCHICAGO  iSupplier Portal

M Navigator v B2 Favorites v ut Preferences

Home | Orders | Shipments | Admin

Click the Returns link.

View Receipts R

Simple Search

Advanced Search

Receipt Number or ion Q.
Release Number
(example : 1234.2) Item Description

Shipment Number

Shipped Date

(example: 23-Dec-2015)

Creation Shipped  Packing Freight Bill of PO
Receipt Date Organization Shipment Date Ship Containers Waybill/ Airbill Carrier Lading Number TInvoice Attachments
No search
conducted.

Home Orde: Admin Finance Home Logout Preference:

https://eprocurement-dev.cityofchicago.org/OA_HTML/OA jsp?page=/oracl
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> Step 9

chicago.org/OA_HTML/OAjs) O ~ @ B € X || & Internet Supplier Portal

CITYor CHICAGO  jSupplier Portal
N Navigator v B2 Favorites v Home Logout Preferences Help

Home | Orders | Shipments | Admin | Finance

e — The Returns Summary window now
i appears.

Simple Search
Note that the search is case insensitive
rganization Q. umber .
S @ You can use all the search fields here to
Receipt Number Supplier rem | | @

Shipment Number Item Description fi n d yo ur retu rnS .
= —

Receipt PO Shipment RMA Creation Supplier Item Quantity Quantity Return Supplier
Organization Number HNumber Number Number Date Item Item Description UOM Received Returned Date Reason Config ID

e Click the Go button to see all your
export company's returns in the system.

Copyright (c] 2006, Oracle. Al rights reserved

Home Orders Shipments Admin Finance Home Logout Preferences Help

https://eprocurement-dev.cityofchicago.org/OA_HTML/OA.jspipage=/oracle/... |
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< B & nitps:/eprocurement-dev.cityofchicago.org/OA_HTML/CA s © ~ @ B & X & Intermet Supplier Portal:Ret... X —

CITYosCHICAGO  iSupplier Portal

Home | Orders | Shipments | Admin
Receipts |

™ Navigator ¥

B2 Favorites v

Home Logout Preferences

Returns Summary

Simple Search

Note that the search is case insensitive

Organization | | & RMA Number
FO Number | | Ttem | ] &
Receipt Number Supplier Trem | ] &
Shipment Number Ttem Description
|Ilece'pt‘P0 |Shipment RMA | Supplier Item Quantity Quantity
ization|| b ipt Creation Date ~ Item Item Description UOM Received Returned Return Date R
CITY OF 622019 33182 29-Dec-2015 13:07:01 9811135565 RENTAL OF Week 5 1 29-Dec-2015 14:19:18 D
CHICAGO - PORTABLE G
GRE COMPRESSORS,
TRAILER
MOUNTED - 185
CFM
CITY OF 622018 33184 29-Dec-2015 13:06:51 9811135565 RENTAL OF Week 2 1 29-Dec-2015 14:19:41 5|
CHICAGO - PORTABLE
GRE COMPRESSORS,
TRAILER

Home Orde

Admin Finance Home Lo

MOUNTED - 185
CFM

Step 10

View Returns

You can also search by using a field.

Click in the PO Number field.
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CITYor CHICAGO

Home | Orders | Shipments | Admin
Receipts |

iSupplier Portal

M Na

vigator ¥

B2 Favorites v

Returns Summary

Simple Search

Note that the search is case insensitive

Organization |

RMA Number

FO Number [|

| Ttem

Receipt Number

Shipment Number

|Ilece'pt‘ PO |Shipment
I

Supplier Ttem
Ttem Description

RMA |

CITY OF
CHICAGO -
GRE

622919 33182

CITY OF
CHICAGO -
GRE

622918 33184

Creation Date ~ Item
29-Dec-2015 13:07:01

29-Dec-2015 13:06:51

Admin Finance

0811135565

9811135565

‘Supplier Item

Item Description
RENTAL OF
PORTABLE
COMPRESSORS,
TRAILER
MOUNTED - 185
CFM
RENTAL OF
PORTABLE
COMPRESSORS,
TRAILER
MOUNTED - 185
CFM

Home Lo

Quantity Quantity

UOM Received Returned Return Date K|
Week 5 1 29-Dec-2015 14:19:18 D
G

Week 2 1 29-Dec-2015 14:19:41 5|

Step 11

Enter the desired information into
the PO Number field. In this example,

enter "33184".

View Returns
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< B & nitps:/eprocurement-dev.cityofchicago.org/OA_HTML/CA s © ~ @ B & X & Intermet Supplier Portal:Ret... X —

CITYor CHICAGO

Home | Orders | Shipments | Admin
Receipts |

iSupplier Portal

™ Navigator ¥

B2 Favorites v

Home

Logout Preferences

Returns Summary

Simple Search

Note that the search is case insensitive

Organization

| & RMA Number

PO Number 33184

Receipt Number

Shipment Number

|Ilece'pt‘ PO |Shipment
I

Ttem |

Supplier Ttem

Ttem Description

RMA |

CITY OF
CHICAGO -
GRE

622919 33182

CITY OF
CHICAGO -
GRE

622918 33184

Creation Date ~ Item
29-Dec-2015 13:07:01 9811135565

29-Dec-2015 13:06:51 9811135565

‘Supplier Item

Item

Description
RENTAL OF
PORTABLE
COMPRESSORS,
TRAILER
MOUNTED - 185
CFM

RENTAL OF
PORTABLE
COMPRESSORS,
TRAILER
MOUNTED - 185
CFM

Home Orders Shipments Admin Finance Home Logout Preferences

https://eprocurement-dev.cityofchicago.org/OA_HTML/OA.jsp?page=foracle/...

Quantity Quantity

UOM Received Returned Return Date K|
Week 5 1 29-Dec-2015 14:19:18 D

G
Week 2 1 29-Dec-2015 14:19:41 5|

r A

Step 12

Click the Go button.

View Returns
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Step 13

CITYosCHICAGO  iSupplier Portal

M Navigator v B2 Favorites v

Home | Orders | Shipments | Admin
Receipts |

Click the scrollbar if necessary to see
the rest of the return details.

Simple Search
Note that the search is case insensitive Ad
Organization | & RMA Number
PO Number 33184 Ttem | ] &
Receipt Number Supplier Ttem | ] &«
Shipment Number ITtem Description
|Ilece'pt‘P0 |Shipment RMA | Supplier Item Quantity Quantity
ization|| b ipt Creation Date ~ Item Item Description UOM Received Returned Return Date R
CITY OF 622018 33184 29-Dec-2015 13:06:51 9811135565 RENTAL OF Week 2 1 29-Dec-2015 14:19:41 S
CHICAGO - PORTABLE
GRE COMPRESSORS,
TRAILER
MOUNTED - 185
CFM

Home Orders Shipments Admin Finance Home Logout Preferences

Ll m
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e
LM )| & nttps: eprocurement-dev.cityofchicago.org/OA_HTML/OAjS O ~ @& B & X || @ Internet Supplier PortalRet. * Wil
AGO  iSupplier Portal

N Navigator v B2 Favorites & Home Logout Preferences Help

Shipments | Admin | Finance

ns
Export
| is case insensitive Advanced Search
n | & RMA Number
ar 33184 Ttem | | &
ar Supplier Ttem | ] &
=r Item Description
oo | [ar
Supplier

2ipt| PO 'Shipment RMA Supplier Item Quantity Quantity Config
ber | by ipt Creation Date ~ Item Item Description UOM Received Returned Return Date Reason ID
118 33184 29-Dec-2015 13:06:51 9811135565 RENTAL OF Week 2 1 29-Dec-2015 14:19:41 SHORTAGE

PORTABLE

COMPRESSORS,

TRAILER

MOUNTED - 185

CFM

Home Orders Shipments Admin Finance Home Logout Preferences Help

Gopyright (<) 2008, Oracle. Al rights reserved

https://eprocurement-dev.cityofchicago.org/OA_HTML/OA.jsp?_rc=FNDPOR... ‘l 1 3

View Returns

Step 14

You can continue to search for more
returns.

Click the Home link to return to the
ISupplier Portal Home page.
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Step 15

CITYor CHICAGO  E-Business Suite: TOPAZ

B Favorites ¥ Logout Preferences Help

Enterprise Search  All - [0 ] Search Results Display Preference  Standard

Logsed n s JONNDOE CUPKSUPPLIE.com You have just finished viewing your
company's returns and details on the

Oracle Applications Home Page

i Mo Workiist . j . .
City of Chicago's iSupplier Portal.
= 3 ity of Chicago iSupplier Portal From Type  |Subject [sent~  [Due
Home Page ‘WOODFORK MOORE, PO CITY OF CHICAGO - GRE - Commodities Blanket 29-Dec-2015

B3 ity of Chicago Online Biddin KIMLEMAY Approval |Agreement 33181, 1
'WOODFORK MOORE, PO CITY OF CHICAGO - GRE - Commodities Release 29-Dec-2015 - - - -
KIMLEMAY Approval |PO 33184, 0 T b t p t I t t
‘WOODFORK MOORE, ng CFI’\J’JO CHICAGO - GRE - Commodities Release 29-Dec-2015 O Su ml a' reS Onse 0 a SO ICI a' Ion or

KIMLEMAY Approval PO 33 a

WODDRORKNOORE, 70 CITY 0 10AG0 G~ Commodies Sl 25-De 201 view other organizational details, please

« TIP Vacation Rules - Redirect or auto-respond to notifications.

TP et A Spacy s cn e a1 52 pn v s use the provided training materials for
the action you wish to complete.

End of Procedure.

Logout Preferences Help

. Oracle. All rights reserved

https://eprocurement-dev.cityofchicago.org/OA_HTML/OA.jsp?OAFunc=0AH... i m |




