>k CHICAGO Al

FMPS 12.2 OCI - iSupplier Invoice Instructions
(Temporary Workaround)

City’s IT support team is working on the solution to restore the SAVE functionality and will notify,
once the functionality is restored and user can save the invoices again.

Workaround/ Resolution: Delegate Agency must start creation of Invoice and Submission in single
flow, as they will not be able to SAVE the invoice, for later access.

e Current System behavior: Delegate agency has option to Save the invoice and later access
the invoice, to submit for payment.

e Future System behavior (Temp workaround): Option to Save the invoice is no longer
available.
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Current System: Save button is displayed, on step 3 of Invoice creation.
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After Upgrade (Temp Workaround): Save button is no longer available, on Step 3 of Invoice creation.
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Current System: Save button is displayed, on step 4 of Invoice creation.
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