


1. The Chicago Fire Department (CFD) in conjunction with the Office of Public Safety Administration (PSA) is 
 requesting a 36-month plus two (2) additional one (1) year extension options sole source agreement to  
continue services with UKG Kronos System, LLC/Ultimate Kronos Group (UKG) for workforce management system.







36 Months
(2) 1-yr Exts





Requested duration is 36-months & 2 one-year ext options.











UKG Inc.
900 Chelmsford Street
Lowell, MA 01851
T: 978-250-9800
ukg.com

November 6, 2024

City of Chicago
Department of Innovation & Technology
333 South State Street
Chicago, IL 60604

To Whom It May Concern: 

This letter is to confirm that the UKG® TeleStaff solution currently in use by the Chicago Fire 
Department is owned by UKG (and its affiliates) and are comprised of intellectual property rights 
owned exclusively by UKG and its affiliates. 

UKG only authorizes its affiliates and certain authorized resellers to offer these UKG products and 
services. The UKG TeleStaff Cloud solution is proprietary to UKG and its authorized affiliates, which 
include UKG Inc. and UKG Kronos Systems, LLC.

The proprietary nature of the UKG TeleStaff Cloud solution is uniquely positioned to meet the City’s 
needs as the solution has been deployed with the agency for the past decade and is uniquely designed, 
developed, and maintained by UKG. This exclusivity ensures that the product is optimized for 
performance, security, and integration with other UKG solutions. As a result, no other vendor can 
provide the same level of support, updates, and integration capabilities as UKG and its authorized 
affiliates.

UKG’s goal is to handle questions regarding the sole sourcing of UKG products in a consistent manner, 
which is why we utilize this letter format. If you have any questions relating to anything in this letter, 
please feel free to contact me anytime.

Sincerely,

Brian A. Coopman
Director of Contracts & Procurement – Public Sector
Brian.coopman@ukg.com  
563-370-5356







UKG Inc.
900 Chelmsford Street
Lowell, MA 01851
T: 978-250-9800
ukg.com

November 6, 2024

City of Chicago
Department of Innovation & Technology
333 South State Street
Chicago, IL 60604

To Whom It May Concern: 

UKG would like to formally request no stated goals for the MBE/WBE subcontracting participation goals
and requirements for any resulting contract in connection with the Non-Competitive Review Board 
Application.

The major components of the proposed resultant contract involve UKG’s proprietary software, system 
maintenance, consulting, and support. A significant portion of the products and services which UKG 
intends to provide to the City are provided directly by UKG, through its employees. 

Also, it is expected that there will be no or very limited subcontracting opportunities available under a 
resultant contract. For these reasons, UKG respectfully requests that there be no stated MBE/WBE 
goals and requirements for any resulting procurement.

Sincerely,

Brian A. Coopman
Director of Contracts & Procurement – Public Sector
Brian.coopman@ukg.com  
563-370-5356
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Section I: General Contract Information 

Department Name Office of Public Safety Administration on behalf of Chicago Fire 
Department 

Department Contact Name Anne Davis 

Department Contact Number 5-5955 

Department Contact Email Anne.davis@cityofchicago.org 

Contract Number N/A 

Contract Subject Name UKG TeleStaff Software and related services 

Contract Initiation Date New sole source contract request 

Original Contract Amount $1,111,364.39 

Original Contract Expiration Date TBD. Will be a 60 month term. 

Budgeted amount for current year $205,188.00 

Year to date expenditure N/A 

Are funds       _X_Operating      ___ Capital  ____TIF     ____Grant 

What is the funding strip? 024-0100-0514200-0138-220138 

If contract modification or task request 
is approved, will department have 
enough funds to cover new 
expenditure? 

Yes 

If no, what is the plan to address the 
short fall? 

N/A 

Section II: Contract Modifications 

Complete this section if you are modifying the value of an existing contract. 

Contract Value Increase  $N/A 

New total contract amount $ N/A 

New contract expiration date N/A 

Goods/services provided by this 
contract 

N/A 
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Justification of need to modify this 
contract 

 

N/A 

Impact of denial N/A 

Section III. Issue a Request for Services to a Master Consulting Agreement 

Complete this section if you want to issue a request for services to a Master Consulting Agreement 

Value of planned task order request N/A 

Expiration date of planned task order 
request 

N/A 

Scope of services 

 

N/A 

Justification of need to issue request for 
services 

N/A 

Impact of denial N/A 

Section IV: Assessment of Office of Budget and Management Analyst 

Approve/Deny 

 

Approve 

OBM Analyst Initials JS 

OBM Analyst Name/number Joseph Sacks 

 




