Healthy Chicago Data Brief

o CHICAGO

HAN Call Down Report Cards

What is a HAN Call Down?
The HAN (Health Alert Network) is a message delivery system that

can quickly send out a message (call down) to many people at

once. In the case of an emergency, PHEP/HPP Staff will be
notified through a HAN alert of the nature of the emergency,
where to go, what to bring, and what time to be there.
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What are the Response Options?
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How Do They Compare?
Alpha vs. Bravo HAN Call Down
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Challenges

PHEP/HPP Staff grades were averaged from 2018 through June 2019. Staff tended to fall into one of three different
grading groups. The Green Group (14) scored between 89-100%. The Red Group (14) scored between 63-85%, still
passing. The Blue Group (14) scored below 58% on the Call Downs.
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How Can We Improve?

In the case of an actual Public Health Emergency, all staff would play a vital role in the success of a Public Health
Emergency. Incorporating roles for some of these individuals in year-round exercises and activations can increase sense
of worth towards the fulfillment of the Health Department’s Mission. This sense of purpose should lead to an increase in
response rates for Call Downs, especially when it’s connected to their role in the success of the program.

Distributing report cards on a quarterly basis and reminding staff to update their HAN notification preferences is sure to
raise awareness and increase response rates.
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