
Telemedicine Helpline to Improve 
Access to Medications for Opioid 
Use Disorder — Chicago, 2024

Kimberly Gressick, MD, MPH
Epidemic Intelligence Service Officer
Centers for Disease Control and Prevention
Assigned to: Chicago Department of Public Health 

Disease Control Conference
September 10, 2024



Opioid noun
[ oh-pee-oid ]

• natural, semisynthetic and synthetic compounds that bind 
opioid receptors in the brain causing analgesic and sedative 
effects. 



An opioid overdose suppresses the 
brain’s respiratory drive.



Naloxone is the medication used for opioid 
overdose reversal. 





1,397 opioid-
involved deaths 

in 2022





Black, non-Hispanic men aged 45–64 are most 
affected by fatal opioid-related overdoses.



The west side of 
Chicago experiences 
the most opioid 
overdoses. 



Medications for Opioid Use Disorder (MOUD)



Medications for Opioid Use Disorder (MOUD)

Buprenorphine
Methadone 
Naltrexone



MOUD can reduce the transmission of HIV and 
HCV.



Telemedicine Waiver for Buprenorphine 
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Telemedicine Waiver for Buprenorphine 
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Medication Assisted Recovery NOW (MAR NOW)



Individuals can access this service, even if 
uninsured.



Medication Assisted Recovery NOW (MAR NOW)

619 Calls
from Chicago
during May 9, 2022–March 7, 2024 



Call Breakdown

35% 27% 38%

0% 50% 100%

Calls From Chicago

Buprenorphine Methadone Other Calls



MOUD Breakdown 

49% 7% 44%

0% 50% 100%

MOUD Type

Buprenorphine Telemedicine Buprenorphine In-Person Methadone In-Person
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Conclusion

Buprenorphine by telemedicine had the 
highest MOUD initiation rate for callers in 
Chicago. 





bit.ly/findNarcan



OvercomeOpioids.org
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