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Key Terms & Definitions

e Agency= an organization established to provide services.

e Community-Based Organization= a non-clinical agency.

e Delegate Agency= an agency, clinical or non-clinical, funded by the City.

e Healthcare System= the landscape of providers that offer direct clinical services, including
any/all medical services outside of primary care.

e Healthcare Organization= a clinical agency.

e Healthcare Provider= individuals who provide direct clinical services, including any/all medical
services outside of primary care.

e Partner= any/all organizations that the City works with broadly, contractually or non-
contractually.

e Public Health= the network of systems, policies, and strategies that take into account the health
of the population as a whole. This includes but is not limited to the healthcare system.



