
City of Chicago 
DISTRICT COUNCIL #  

COMMUNITY COMMISSION FOR PUBLIC SAFETY AND ACCOUNTABILITY 

MEETING MINUTES 

MEETING TYPE: ☐ Regular  ☐ Special  ☐ Closed 
MEETING DATE:  
MEETING LOCATION & ADDRESS:  
MEETING START TIME:  

Attendance & Quorum 
OMA Meeting cannot take place without 2 out of 3 members present in-person. 
District Council Member Name Attendance 
Chair: Present: ☐    Remote: ☐    Absent: ☐ 

Present: ☐    Remote: ☐    Absent: ☐ 
Present: ☐    Remote: ☐    Absent: ☐ 

Quorum (2 out of 3 Members): Yes: ☐ No: ☐

Public Comment 



Approval of Minutes 
Minutes are approved by the second regular meeting after they are taken.  
Approved minutes are posted online within 10 days after approval. 

District Council Member Updates 



Discussions 

 

 



Votes 

 
 

Announcement of Next District Council Meeting 

NEXT MEETING DATE:  
NEXT MEETING LOCATION (if available):  

 
District Council ended the meeting at: ______ 

 


	MEETING TYPE: On
	Regular: Off
	Special: Off
	MEETING DATE: 04-08-2024
	MEETING LOCATION  ADDRESS: Budlong Woods Library, 5630 N. Lincoln Ave.
	MEETING START TIME: 6:06 pm 
	Present: On
	Remote: Off
	Absent: Off
	Present_2: On
	Remote_2: Off
	Absent_2: Off
	Present_3: Off
	Remote_3: Off
	Absent_3: On
	Public Comment: 
	District Council Member Updates: Tonight, we are excited to hear from Andrew Johnson from the Office of Emergency Management and Communications. Tonight, Andrew will be speaking to call priority levels, Smart911, 9-8-8, and what to expect when citizens call 9-1-1. Thank you, Andrew, for joining us.

We want to gather feedback from the community on your experience interacting with OEMC, 9-1-1, 3-1-1, and 9-8-8. 

We often hear our neighbors say that when they call 9-1-1, the response time is slow, or no one comes at all, or the entities or agencies they want to respond to or who they think would be appropriate to respond are not the entities or agencies that respond. Why is that and how do those decisions around prioritization get made?


In 2023, the Office of the Inspector General found that “CPD’s data collection of 911 response times is incomplete; the Department fails to record timestamps for various statuses throughout the dispatch and police response for a substantial number of 911 calls.” The OIG also reported that, “Calls for high priority emergency events had a higher rate of recorded response times for all statuses that occur during a unit’s response (Acknowledge, Enroute, and On-scene) compared to calls for events with a lower priority classification,” which raises the question of what sorts of issues are logged as high priority vs. low priority by the call center and dispatch. 


The OIG notes that while OEMC dispatchers are able to record response times, it is the responsibility of the CPD officer dispatched to do so. As the OIG concludes, “Highly incomplete response time data impedes any analysis of factors contributing to fast or slow response times; process failures and areas for improvement; and any disparities which might exist across the city in the timeliness of 911 responses.”


While CPD has agreed to several of the OIG’s suggestions that could lead to improved response times and response time data collection, they have not agreed to:
“comprehensively evaluate response time data for operational improvements” which would entail:
analyzing data for each time interval in the dispatch process, not only time from Dispatch to On-scene, and 
evaluating methodological best practices in calculating police response times and consider how methodological decisions will impact the reported results of its analyses, such as: 
how missing data impacts response times analyses, 
how response times are calculated for a single emergency event that is called into 911 multiple times, and 
how response times are calculated for jobs where multiple CPD units are dispatched to a single event.


As a district council, we want to ensure that the CPD and related agencies are serving our community as effectively, efficiently, and safely as possible. So tonight, we want to hear from you: what has been your experience of interacting with 9-1-1 and 3-1-1 (and 9-8-8) in Chicago? We are particularly interested in hearing about what your experience of response times have been and what agencies or entities have shown up when you have placed a call, and were those the entities or agencies that you wanted to arrive or that were best equipped to handle your concern. 

	Discussions: 
We are seeking outreach volunteers to help us get the word out about CCPSA, these new DC positions, and our monthly district meetings. If you are interested in joining our outreach team and flyering your block and talking to your neighbors about these meetings, please sign up on the sign in table and let us know! We want to get folks in the room!

—------
The next meeting of the Community Commission for Public Safety and Accountability will be on Thursday, April 25, 6:30 PM
Kehrein Arts Center, 5628 W Washington 

Police Superintendent Community Forum
Tuesday, April 30, 6:30 PM
Copernicus Center, 5216 W. Lawrence 



	Votes: We are voting tonight for the 020 District Council to organize a volunteer team of community members who will be tasked with talking to their neighbors about the District Council role, and their experiences of public safety and policing in the district.

The vote passes.
	NEXT MEETING DATE: 05/13/2024
	NEXT MEETING LOCATION if available: The Breakers, 5333 N. Sheridan Rd.
	0##: 020
	DC Chair: Anna Rubin
	DC Member 2: Community Engagement: Deirdre O'Connor
	DC Member 3: Nominating Commitee:Darrell Dacres
	Minutes approval: Approval of January, February, and March minutes
	End time: 7:30 pm 
	Q-yes: On
	Q-no: Off


