
Governmental Agency Resources and Contact Information
Illinois Department of Labor (IDOL)– Fair Labor Standards Division
 Illinois Department of Labor (IDOL) promotes and protects the rights, wages, welfare, working 

conditions, safety and health of Illinois workers 

 Website: https://labor.illinois.gov/

 Phone number: 312-793-2800

 File a complaint: https://www2.illinois.gov/idol/Pages/Complaints.aspx

United States Department of Labor (USDOL)– Wage and Hour Division

 The U.S. Department of Labor, Wage and Hour Division enforces the Fair Labor Standards Act 
(FLSA), which sets basic minimum wage and overtime pay standards

 Website: https://www.dol.gov/agencies/whd

 Phone number: 1-866-4-USA-DOL (1-866-487-2365)

 File a complaint: https://www.dol.gov/agencies/whd/contact/complaints

Illinois Department of Employment Security (IDES)

 IDES handles Unemployment Insurance benefits for the State of Illinois

 Website: https://ides.illinois.gov/unemployment.html

 Phone number: 1-800-244-5631

 File a claim: Unemployment Insurance

1

https://labor.illinois.gov/
https://www2.illinois.gov/idol/Pages/Complaints.aspx
https://www.dol.gov/agencies/whd
https://www.dol.gov/agencies/whd/contact/complaints
https://ides.illinois.gov/unemployment.html
https://ides.illinois.gov/unemployment/file-a-claim/10-things-you-should-know.html


Occupational Safety and Health Administration (OSHA) – Private Sector Employees
 OSHA is a part of the US Department of Labor and its mission is to assure America’s workers have 

safe and healthful working conditions free from unlawful retaliation
 Website: https://www.osha.gov/

 Phone number: 1-800-321-OSHA (1-800-321-6742)

 File a complaint: https://www.osha.gov/form/osha7

Illinois Occupational Safety and Health Administration (IL OSHA) – State & Local Government 
Employees
 IL OSHA is a part of the IL Department of Labor and is responsible for the enforcement of 

occupational safety and health standards for state and local government employees in Illinois.

 Website: https://labor.illinois.gov/laws-rules/safety.html

 Phone number: 217-782-9386

 File a complaint: https://labor.illinois.gov/laws-rules/safety/hazards.html

Office of the Illinois Attorney General – Workplace Rights Bureau

 The Office of the Attorney General’s Workplace Rights Bureau protects and advances the 
employment rights of all Illinois residents. 

 Website: https://www.illinoisattorneygeneral.gov/Rights-of-the-People/workplace-rights/

 Phone number: 1-844-740-5076

 File a complaint: https://www.illinoisattorneygeneral.gov/File-A-Complaint/
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Internal Revenue Service (IRS) – Tax Fraud
 Tax Fraud: If you suspect an individual or a business is not complying with the tax laws, a 

confidential tax fraud report can be filed. A reward can also be claimed for information about tax 
fraud.

 Tax Fraud includes:

 False exemptions or deductions

 Kickbacks

 Failure to pay taxes

 Unreported Income

 A false or Altered document

 Failure to withhold taxes

 Failure to follow tax laws

 Website: https://www.irs.gov/individuals/how-do-you-report-suspected-tax-fraud-activity

 Report Tax Fraud: Form 3949-A

Chicago Commission on Human Relations (CCHR)

 The Commission on Human Relations promotes appreciation of Chicago’s diversity and works to 
eliminate prejudice and discrimination.

 Website: https://www.chicago.gov/city/en/depts/cchr.html

 Phone number: 312-744-4111

 File a complaint: Complaint Form

Cook County Commission on Human Rights 

 The mission of the Cook County Commission on Human Rights is to protect the people in Cook 
County from discrimination and harassment and ensure that workers in Cook County are paid an 
appropriate wage and receive the appropriate benefits. 

 Website: https://www.cookcountyil.gov/agency/commission-human-rights

 Phone number: 312-603-1100

 File a complaint: Complaint Form
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