Make a Tax Payment or File a Tax Return on Chicago Business Direct

Start at the Chicago Business Direct (CBD) webpage: www.chicagobusinessdirect.org

1. If license holder has a user profile linked to their IRIS Acct, enter User ID & Password and
then click “SIGN IN”.

2. If license holder does not have a user profile, click “register today” and complete the
information fields on the next page.
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3. License holder should enter the email address listed on their IRIS account. CBD will attempt to
match the email address below to the same email address listed on the IRIS account.
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4. After the user profile has been linked to the appropriate IRIS account(s), the user will select
the appropriate action below and follow the prompts.

Welcome to Chicago Business Direct

Renew
License Services Weighing/Measuring
Device Certifications

Tax Veluntary Renew Business

Make a Tax Payment File a Tax Return . .
Disclosure Licenses

C

For questions or issues related to tax and fee payments, contact the

Chicago Department of Finance - Tax Administration Division:

revenuedatabase@cityofchicago.org or (312)747-4747
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